
 

MNsure Health Care Applications for Ramsey County Residents 
 

 Apply Online at MNsure.org – This is the most expeditious manner.  Apply online 

at mnsure.org for an immediate determination. 

 

 Ramsey County Application Center – Portico HeathNet provides in-person 

MNsure Application Assistance in our Application Center at:  

160 East Kellogg Blvd., St. Paul 

 

Application Center Hours of Operation 
Monday 8:30-4:30 
Tuesday 8:30-4:30 
Wednesday 8:30-5:30 
Thursday 8:30-4:30 
Friday 8:30-4:30 

 

 Additional Community Resources – There are multiple organizations throughout 

Ramsey County who can assist with MNsure applications.  Please visit mnsure.org 

for complete listings. 

 

 Paper Applications – If you are unable to apply online at mnsure.org, please call 

The State Contact Center and ask that a DHS-6696 MNsure application be mailed to 

you.  You can also request a DHS-6696 MNsure application in person at our main 

office:     160 East Kellogg Blvd., St. Paul  

 

 

Ramsey County MNsure Contact Methods 
Contact Method: Contact Info: Purpose: Use: 

Ramsey Co. 
MNsure Phone 

266-3870 

Internal and External: Use 

this phone number to ask 

case specific questions on a 

MNsure case managed by 

Ramsey County. 

Phone line hours: Mon-Fri 
9:30-3:30.  This line does not 
take messages.  If the line is 
"busy", calls will be answered 
in the order received.  

Ramsey Co. 
MNsure Fax# 

266-3934 

Dedicated MNsure fax line 

for MNsure applications 

and/or related 

documentation. 

Primarily External Use: For 
clients and community 
partners to fax paper 
applications/other 
documents. 

State MNsure 
Contact Ctr. 

1-855-366-
7873 

General MNsure and MA 
questions and information if 
clients do not have a MNsure 
case with Ramsey County. 

For clients who are applying 
for MA or active on Minnesota 
Care, APTC or QHP or have 
general MNsure questions. 

 


