
What is DemandStar?

• DemandStar is a web-based notification and 
delivery system used for public solicitations.

• DemandStar is free (with single agency 
subscription) and automatically notifies registered 
vendors when competitive solicitations are 
released.

• The next few slides will walk you through the 
registration process.

• If you need help along the way, please email 
customer service at 
Demandstar@demandstar.com.
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Registering for 

DemandStar 

We are pleased to announce our membership in the DemandStar network. DemandStar is an online 

marketplace that connects our suppliers directly to the bids, quotes and RFPs that matter to them. 

DemandStar is open and accessible to all businesses and provides instant access to our solicitations. 

By registering for your complimentary DemandStar account, you will receive: 

• Instant access to bids, quotes and RFPs

• Automatic notifications, right to you inbox, of bids that match the commodity codes you select

• The ability to quickly view the contractual terms and scope of work

• All the forms and documents you need in one place

• Access to more government bids in neighboring cities, counties and states

It’s EASY! Get started with these 3 easy steps! 

1 REGISTER 

Go to: 

https://www.demandstar.com/registration 

https://www.demandstar.com/registration
https://www.demandstar.com/registration
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2 CHOOSE YOUR FREE AGENCY 

Type in the name of the government 

agency you’d like to add, for example 

“City of Metropolis” in the Search Box 

3 CHECK OUT 

Check out with your FREE AGENCY 

Registration by clicking “Skip for now” on 

the page where it gives you options to add 

additional counties and States 

   SIGN UP 

Visit www.demandstar.com 

https://www.demandstar.com/home
https://www.demandstar.com/home
https://www.demandstar.com/home
https://www.demandstar.com/home
https://www.demandstar.com/home
https://www.demandstar.com/home
https://www.demandstar.com/home
https://www.demandstar.com/home
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Adding Commodity 

Codes to your 

account 
 

 

Commodity codes are standard classification codes for products and services used by 

procurement officers. All bids on DemandStar are classified into commodity codes. 

DemandStar uses these codes to send notices to suppliers who have elected to receive 

bids for these products and services. So, having as many commodity codes - and the 

correct ones on your account – is really important. 

Here is how you add Commodity Codes to your DemandStar account. 

1. Log in to your DemandStar account. 

 
2. Click on the drop-down menu below your user name in the upper right corner and select 
“Commodity Codes”. 
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3. Click on “Edit”, then Use single words in the search field, for example: “hose” (Tip: Think 

of this like you would a keyword search in Google®) 

 

 

4. Select the codes that you want to add by checking the boxes. They will appear in the 
bottom of the box. 
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5. When you have finished selecting codes click on “Submit”. 

 
6. You’ll see that the codes have been updated. Repeat this process for other single words 

in the search field. 




