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What is DemandStar?

• DemandStar is a web-based notification and delivery system used for 
public solicitations. 

• DemandStar is free (with single agency subscription) and automatically 
notifies registered vendors when competitive solicitations are released. 

• The next few slides will walk you through the registration process. 

• If you need help along the way, please email customer service at 
Demandstar@demandstar.com or call 206-940-0305.

mailto:Demandstar@demandstar.com


Overview of the Registration Process

1.Register your Company

2.Accepting the Membership Agreement

3.Updating Company Profile

4.Setting your password (to “activate” your account) 

5.Logging in to the DemandStar Platform



Step 1. Register your Company 

1. Go to www.demandstar.com

2. Click on the link “Get More 
Leads” on the For Business 
block.

http://www.demandstar.com/


3. On the next page, click on 
“Register with DemandStar 
Today” 



4. When registering your 
company you should                 
at a minimum choose the 
Free Agency account as 
that will allow you to truly 
explore the site and its 
capabilities. 

This page gives you 5 options for a subscription. 



Complete the 
Free Agency 

Registration form 

Be sure to select the 
agency you need



Step 2. Membership Agreement

Once you have completed the 
registration form online, you will 
be directed to the Membership 
Agreement page. You must 
Accept these terms and 
conditions in order to use 
DemandStar. 



Clicking Accept on the 
membership agreement page 
brings you to this screen. 

Please click on Account Info and 
complete your profile. 



Step 3. Updating Your Profile

Check with your chosen 
agency to see if they have a 
particular program you need 
to apply to.



Updating Your Profile - Continued

Agencies often need bids 
from companies that fit the 
minority status. Check to see 
if your company fits one or 
more of these categories. 



Updating Your Profile - Continued

If more than one person 
needs access to this account 
please add them here. This is 
also where you will go to 
update information should 
someone on the account 
leave your company. 

Please Note: The username does not 
have to be an email. This is the 
suggested format in that if it is not 
available it is an indication of a 
duplicate account. 



Updating Your Profile - Continued

Commodity Codes are a 
MUST!!!  This is how the 
system matches your 
company with appropriate 
opportunities from your 
chosen agency. Without 
these codes you will NOT 
receive notifications. 

When selecting codes take 
your time. Too many codes 
will bring noise to your 
inbox. Too few may cause 
you to miss an opportunity.



Commodity Codes - Continued

When selecting codes make sure you 
are selecting the true codes and not 
the parent codes. 

In the example to the Right

Administrative … is a category
Financial Services is a Parent Code 
containing several true codes
Accounting and Billing … is a true code

The codes you select should 
NEVER end in 00.



Step 4. Setting Your Password
You will receive the following email from welcome@demandstar.com

You need to click on the link to 
the left and follow the prompts 
to set your password. 

mailto:welcome@demandstar.com


The welcome email pictured on the 
previous slide provided you with your 
username. Please note that your 
password MUST contain both letters and 
numbers.



Once you set up your password, go to www.demandstar.com and login 
Step 5. Logging in to DemandStar

http://www.demandstar.com/


On this page … use the links in 
the blue bar to navigate where 
you want to go. DO NOT click 
on the link at the bottom of 
the page or you will get stuck 
in a login loop. 
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