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HIGHLIGHTED INFORMATION

e Election law updates impacting Election Day:

» Restoration of voting rights for individuals with felony records who are not currently
incarcerated.

» Assisted living staff members may now vouch for residents.

» Adult foster and residential treatment programs are now included in the definition of a
residential facility.

» During voting hours, in the polling place and within 100 feet of the room in which

a polling place is situated, individuals are prohibited from wearing, exhibiting, or
distributing any campaign material that displays:

= the name, likeness, logo, or slogan of a candidate who appears on the ballot
= the number, title, subject, slogan, or logo of a ballot question that appears on the ballot

= the name, logo, or slogan of a political party represented by a candidate on the ballot

» Electronic signatures on poll pads are approved.

® Procedure change for Election Day registration: Registration will be conducted on the poll

pads at a separate registration station.

® Process and communication updates to emergency procedures for Election Day.

HOTLINE FOR ELECTION DAY ONLY
651-266-2173

AVAILABLE ALL YEAR
651-266-2219
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DOCUMENTS AND SUPPLIES

SETTING UP BEFORE ELECTION DAY

*Disclaimer: Additional items may be added to your supplies closer to Election Day, if needed.
We will notify you of any items that are not listed here prior to Election Day.

RED TUB

BINDER

Checklists

* Opening the Polls
¢ Closing the Polls
e Election Night Returns Reference Sheet

Forms

e Election Judge Oath, Code of Conduct and
Flag Certification

® Hourly Tracking Form
* Sign-up to be an Election Judge Form
e Election Day Incident Log
* Voucher Scoring Form
* Unable to Register Form
¢ Data Entry Error Corrections Form
® Language Line Form
e Certification Forms:
» Poll Pad
» Ballot Counter
» Ballot-Marking Device
» Polling Place Ballots
» Voter Statistics Certification Form (Pink)

Guides
e Duty Cards
* Polling Place Reference Guide
¢ Ballot Counter, Ballot-Marking Device,
Poll Pad and Registration Judge

Election judge documents
e Election judge timesheets
e Extra direct deposit forms
* Mileage reimbursement forms
¢ Polling place judge list
e Polling place information sheet
® Precinct map

LOOSE IN THE TUB
Supply pouch

¢ Alcohol wipes

e Equipment keys
® Head judge ID
e Scissors
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LOOSE IN THE TUB

Envelopes
¢ Ballot Exchange Slips
e Scan Ballot Counter Reports
» Red Tub Copy #1
» Red Tub Copy #2
» Blue Supplies Box Copy
e Election Day Registration Documents
* Registered Voter Signature Slips
e Spoiled Ballots
¢ Touch Writer Ballot-Marking Device
¢ Miscellaneous Documents

Miscellaneous
e Yellow tear-off sheet for EDR
® Oath of Challenger forms
* Notice of Death forms
* Ramsey County Elections contact sheet
* Ballot transfer case seals
® Envelope seals
® Emergency Roster
¢ Greeter’s List

BLUE SUPPLIES BOX

Clipboards

Secrecy sleeves

"| Voted" stickers

Blue tape

Extension cords and power cords
Paper towels

Disinfecting spray and sanitizing wipes
Small fla ,?Iag stand, and flag stand clips
Blue seals

Poll pad paper

Voting equipment cords

Name tag bag

Sign bag

Pen box:

» Pens and markers

» Scissors

» Rubber bands and paper clips

» Sort kwick or finger covers

» Magnifying glass/paper, signature guide
» Calculator

» Measuring tape

» Flashlight

» Post-it notes

» Outlet converter

» Sign bag and language kit

OVERVIEW

Head judges may ask other judges to help set up the polling place before Election Day. Be certain to track
your time setting up before Election Day and add it to your timesheet.

If you cannot set up before Election Day, refer to the Open the Polls Checklist from the binder in the red
tub. Please set up equipment first on Election Day—see the accompanying guides for equipment set-up—
then follow the steps below.

@ Missing any supplies? Call 651-266-2219.

CONFIRM DELIVERY OF POLLING PLACE MATERIALS

The Polling Place Information Sheet lists the location of the delivered materials, which is not always in the
voting room. If you cannot locate the materials, the head judge should work with the polling place contact
person to search the building for any misplaced supplies.

e Ballot counter (white machine marked with the letter S)
and black ballot box (collapsed and contained in a black
carrying bag with black handles)

e Ballot-marking device (white machine marked with the
letters AW), printer (black corrugated plastic box) & stand
(contained in black carrying bag with red handles)

® Green poll pad cases

® Blue supplies box

e Transfer Case: Polling Place Ballots — contains the ballots
* Voting booths

e VOTE HERE sign and U.S. flag

e Parking signs

SIGN BAG FROM THE SUPPLIES BOX

Note: Only post the following signs prior to Election Day if the room is not in use prior to Election Day. Be
sure to post all Hmong language posters before polls open, too.

* Prohibited in the Polling Place - place inside
entrance.

Al Prohibited in the
Polling Place

POS|

No smoking or consuming
intoxicants

* Voter Bill of Rights - place inside entrance.
e Voter Oath - place near poll pad station.

* Voters Only Inside Blue Line - post near
voting booth area and ballot counter.

e Any additional signs specific to the election.

No wearing or displaying
campaign materials for offices
or questions on the ballot

IR EEERLCouNTY

Setting Up Before Election Day | 5



POLLING PLACE LAYOUT

While setting up the polling place, consider the layout and flow of traffic for your specific polling place,
including entrances, hallways and exits. Plan your space to ensure privacy for voters when they are
moving through the voting area, marking their ballots and casting them into the ballot counter.
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VOTING BOOTHS

® The voting booths must be arranged so
voters can mark their ballots privately.

e Each polling place must have at least
one voting booth on a table with a
chair for voters who cannot stand for
extended periods of time. Be sure the
chair can easily be moved out of the
way for voters using a wheelchair.

® Mark off a six-foot perimeter around the voting area using blue tape.

* Voters may choose to mark their ballots using a clipboard.
Have the clipboards available at a table near the voting
booths. Voters may choose where to stand or sit with the
clipboard according to their comfort or privacy needs.

6 | Setting Up Before Election Day

SETTING UP ON ELECTION DAY

If you are not able to get into your polling place:
1 Call the emergency contact listed on the Polling Place Information Sheet.
2 Call 651-266-2173.

3 If you cannot enter the polling place, the head judge should call the area judge
who will bring an emergency voting kit to prepare for voting outside, if necessary.

If you are not able to operate your ballot counter, see the Reference section for instructions.

SETTING UP BY PRIORITY

Immediately on Election Day, the head judge will facilitate introductions, provide
work assignments, and direct the setup of the following in order of priority.

@ Set up the poll pads and Wi-Fi device (see Poll Pad Guide for instructions).

Set up the ballot counter (Scan) and ballot-marking device (Touch Writer)
(see equipment guides for instructions).

Set up the ballot judge station.

r Set up the greeter station.

‘ Set up parking, directional, and translated signs.

MAKING INTRODUCTIONS

Election judges should arrive at their polling place at 5:30 a.m.

Each head judge will be given a Polling Place Judge List—a list of election judges assigned to
work at that polling place. All judges must be trained and certified by Ramsey County Elections
to work on Election Day. Call 651-266-2173 if a judge shows up who is not on your list, a
student election judge does not arrive, or if you are short on judges and need a mobile judge.

Each judge serving in the polling place should wear a name tag that includes the judge'’s first
name and any languages, other than English, which the judge is comfortable using with voters.
By law, name tags cannot state a party affiliation.

ASSIGNING SET-UP TASKS

The head judge should use the Opening the Polls Checklist to assign duties for opening the polling
place. The Polling Place Information Sheet contains any unique details for setting up the polling place.

While assigned judges are setting up the voting equipment, all other judges are responsible for
setting up the rest of the polling place, including any set-up outside the voting room.

Opening the Polling Place | 7



SETTING UP OUTSIDE
SE-ITING UP THE BALLOT STATION Voter parking area: Mark voter parking spots and clear area of obstacles.

Gather supplies Accessible parking spots: Mark several spots with "accessible parking only" signs.

e Ballots

e Secrecy sleeves

e Paper clips

® Pens

¢ Sample ballots in Hmong and English
¢ "How to mark your ballot" sign

* Polling Place Ballots Certification form
® Hourly Tracking Form

On-street parking: Verify that on-street parking spaces listed on the Polling Place
Information Sheet have Voter Parking Only signs placed by public works staff. If not,
notify Ramsey County at 651-266-2173.

Ad(ditional parking signs: Ramsey County Elections will provide additional voter
parking signs to some polling places.

Curbside voting: Mark a space or two where voters may park for curbside voting.

* Ballot Exchange Slips Envelope Accessible entrance: An accessible entrance/exit is not always in the same area
* Spoiled Ballots Envelope as the main voting entrance/exit. Mark any alternative route and ensure the

Confirm that all ballot packs are for the correct precinct. The number of ballot packs delivered to the Path is free of obstacles.

precinct is pre-recorded on the Polling Place Ballots Certification. Count the number of packs received,
including the pack of blank paper for the ballot-marking device, and record in the space provided on the
certification form.

VOTE HERE sign and U.S. flag: Display at the main entrance at 7 a.m.

Ballots are shrink-wrapped in packs of approximately 50 ballots. Each time you open a pack, two
judges should count the exact number of ballots then record it on the back of the Polling Place Ballots
Certification.

Two judges may pre-initial a reasonable number of ballots in preparation for polls opening at 7 a.m. and
continue throughout the day. Do not open the pack of blank ballots for the ballot-marking device until a
voter arrives who requests to use the device.

SETTING UP THE GREETER STATION
Gather supplies

¢ Yellow tear-off sheet
and illustrated poster
with acceptable proof of
residence

i Ed:ﬁﬂi‘;‘ ::5'-.- h:l:

¢ Sign Up to be an Election
Judge form

PREPARING TO OPEN TO THE PUBLIC

e Language kit

* Language line information ) )
Review Election Day procedures

The head judge will distribute the duty cards, located in the red tub, to the appropriate stations and
review assigned duties with each judge.

e Polling place map
® Pens
e Sample ballot pads

Note: sample ballots are Open the polling place to the public at 7 a.m.

printed on colored paper. Verify \ Verify that the flag and VOTE HERE sign are displayed outside the entrance. Verbally declare, "The
that they contain the same polling is place open."

offices, candidate names, and

questions as the official ballots.
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PROCEDURES THROUGHOUT ELECTION DAY POLL PAD STATION: CHECKING IN REGISTERED VOTERS

All information on the poll pad is confidential. Election judges should search names on the
poll pad only as is necessary to check in voters. Voters should only see the poll pad screen
to confirm their name, date of birth, and address; they are not allowed to scroll through the

poll pad.
The map below shows the general path of each voter who visits the polling place and this section contains
basic procedures throughout the day at the different work stations. See duty cards or the Reference section Remember that registered voters do not need to show identification to the poll pad
for more detailed procedures if situations arise in which they are needed. judge unless “See ID” or "Voted out of Precinct” is listed on their record.
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@ GREETER STATION: GREETING VOTERS

When voters enter the polling place, they first visit the greeter station. Judges staffing the greeter
station welcome voters into the polling place, answer any initial questions, and guide them through
the voting process.

The greeter judge should send all voters to a poll pad station (lak®led above) to check if
they are registered in that precinct.

Greeter judge duties may include:
e Providing voters a sample ballot.

¢ Showing voters the yellow sheet listing Election Day registration documentation or Register
to Vote Today poster if they need guidance finding acceptable proof of residence.

e Fielding requests for language translation. You may have an interpreter judge assigned
to your polling place; they can facilitate assistance for voters through the Ramsey County
language line even if they do not speak the same language.
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ABSENTEE VOTER NOTATION ON THE POLL PAD

If the voter appears on the poll pad with the notation AB next to their name, they voted
absentee and their ballot was counted by Ramsey County; they cannot vote in the polling place.
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ADVANCED SEARCHING

If you do not find a voter in the poll pad under their current name and address, follow the
directions below to search by date of birth (DOB) and address within the precinct.

Searching by date of birth or address:

1 Tap ADVANCED SEARCH. Additional search fields will appear beneath the name search fields.

Tap RESET to clear the name fields before searching for DOB or address.
2 Search by date of birth.

a Tap DOB to open month/day/year entry fields.

b Enter information then tap SEARCH.

¢ If you see the correct voter's name, tap their line to open that entry and check them in.
3 If you do not find the voter by searching for date of birth, clear the DOB by tapping RESET.
4 Search by address.

a Enter the house number and the first few letters of the street name (e.g., 2160 BAY for
2160 Bayard St). Addresses within the precinct will begin to populate as suggestions
below the entry field.

b If you see the correct street address, tap the street address suggestion to see all voters
registered at that street address in the precinct.

¢ Hide the keyboard by tapping the keyboard button in the lower-right corner of the screen.
Select SEARCH to generate a result.

If you see the correct voter's name, tap their line to open that entry and check them in.

If you do not see the voter's name after an advanced search, the voter's address will need to be
searched to determine if they are in the correct precinct to register and vote. Instructions for the
poll pad precinct finder begin on the next page.
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SEARCHING NON-REGISTERED VOTERS' ADDRESSES IN THE
POLL PAD PRECINCT FINDER

If a poll pad judge searches for a voter and discovers that they do not have a current registration in
the precinct, the judge should use the poll pad’s precinct finder tool to determine if the voter is in the
correct precinct to register and vote.

1
2
3

Tap the MENU button on the upper-left side of the screen.
On the Menu screen, tap PRECINCT FINDER.

Type the house number in the first search field, then begin typing the street name in the next
search field. Address suggestions will generate below.

Note: After entering the address, check your data entry for accuracy.

Tap on the correct street name, then tap the SEARCH button.

A search result will generate the correct precinct number and polling place name, including
the address of the polling place.

e |If the voter is in the correct location, you will see your precinct name and polling place
name. You will print a YOUR POLLING PLACE slip and mark a checkbox on it indicating
that the voter was searched properly. The voter will take the slip with them to the
registration station.

e If the voter is not in the correct location, ask them if they would like a slip printed that
will contain navigation directions to their correct polling place: walking, driving, or
transit. In the drop-down menu to the right of the street address field, select the voter’s
transportation preference, then tap PRINT LOCATION to generate the slip (see below).

25 FOLWELL AVE FALCON HEIGHTS MM 55108 Walking v SEARCH CLEAR

YOUR POLLING PLACE

Open until 8:00 p.m.
Precinct: FALCON HEIGHTS P-1

FALCON HEIGHTS CITY HALL (P-1)
Ballot Style: Unknown, FALCON HEIGHTS P-1 DFL, FALCON HEIGHTS P-1 REP Split: 623

2077 LARPENTEUR AVE W FALCON
HEIGHTS MN 55113

FALCON HEIGHTS Walking Directions

CITY HALL (P-1) 1 The destination is on your left DRIVING DIRECTIONS
2077 LARPENTEUR AVE W

FALCOM HEIGHTS MN 55113 Distance: 150 feet, Travel Starting from 2077 LARPENTEUR

Time: 31s AVE W FALCON HEIGHTS MN 55113
1. The destination is on your left
Distance: 150 feet, Travel Time: 30 s

Arrive at 2077 LARPENTEUR AVE W
FALCON HEIGHTS MN 55113

Procedures Throughout Election Day |



Election Day registration vs. data entry error correction @ BALLOT JUDGE STATION: PROVIDING A BALLOT

As you work with voters at the poll
pad, you may be informed that Data Entry Error Corrections Form
the voter sees an error in their

information. If a voter simply has
a misspelling or data entry error

Note: Each time you open a new pack of ballots, remember to have two judges count the number
of ballots in the pack and record on the Polling Place Ballots Certification. Only initial a reasonable
number of ballots - if you have any initialed unused ballots at the end of the night, you must
separate them from the voted ballots by returning them in the blue supplies box—not in the

) . / U= this shest io comad: datn aniry ermors that sppear in 8 voinrs mcord on tha pol pad:
in their name or date of birth, you »  Mespalad names Ballot Transfer Case.

should record this error as a data » Transposad or incormect nuembars in & dete of birth or eddres

entry error correction as pictured g Do ot mosl 2 voter whe i= new or rerepistering on thi= sheet Issuing a ballot
in the example to the right. You L ! ‘Am".“m"'l'é“h“f""‘“’““ or chengad their nama MUST ragistar bafore After a voter receives a ballot exchange slip, they are directed to the ballot judge to exchange
should not send the voter to the ng on Election Dey. the slip for a ballot. Ballot exchange slips do not need to be numbered and may be collected
registration station. into an envelope periodically throughout the day.
Voter 1D Voter's first and last name Correction needed
AND incorrect information as it
a ars in the poll pad .t ample Ballot
What s a data entry error correction? Explaining the ballot
A data entry mistake, such as an WT43 Christopher Hwet Should e Christopher Hit 1 Explain the instructions listed on the top ot s
inverted number, in someone's record. s oo Paw iDM11AGD DOB shosld b 10111 of the ballot to the voter and point to the i e L et
"how to mark your ballot" sign. e '
. n n . ?:_
What is NOT a data entry error correction? 2 Point to the "how to mark your ballot" sign bt o peiotien
And is instead Election Day registration... to demonstrate how to mark a vote. Do ‘,:,-‘-'j!;i!‘::f‘ — o |y
A dated add not physically mark a ballot or point to any = =
n updated address or specific candidate or party on the ballot. L e |
apartment number. e ||EE | |
[ [ endidate 5
¢ A changed last name.
ddg dl Note: See the Ballot Judge Duty Card for o O
* An added last name. more information and instructions to share iy | iy
with voters based on special instructions = T (= e
for the election (e.g., primary, ranked fines
voting, etc.).
3 Offer the voter a secrecy cover and issue a
ballot to the voter.
4 Indicate the location of the voting booths.
Explain that after completing the ballot,
they will insert the ballot into the ballot

counter—gesture to the location of the
ballot counter.

Note: The voter may ask for a
replacement ballot at any time and
for any reason before they insert their
ballot into the ballot counter.

VOTING STATION

The voter completes the voting process independently unless they request assistance marking their
ballot. The only individuals allowed within the voting area are voters in the process of voting, two
judges of different major political parties assisting a voter, or individuals assisting by the voter's request
(e.g., a voter's family member, a staff member from a residential facility, etc.).
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@ EQUIPMENT STATION: OPERATING THE BALLOT COUNTER

THROUGHOUT THE DAY

The equipment judge instructs all voters that
they may insert their ballot into the ballot
counter in any direction and then wait several
seconds for the U.S. flag to appear, indicating
their ballot has been scanned and accepted.

If the ballot is not accepted, the equipment
judge will ask the voter if they may approach
the ballot counter to assist them, then they
will read and explain the message on the
screen to the voter. If the ballot counter does
not accept the ballot, see the troubleshooting
steps in the Reference section.

USING THE BALLOT-MARKING DEVICE

Two election judges of different major political parties must assist a voter who wishes to use the
ballot-marking device (Minnesota Statutes 204C.15; Minnesota Statutes 206.57). The voter will give

their ballot exchange slip to the ballot judge who will retrieve blank ballot paper for the two election
judges assisting the voter, ensuring that the two judges initial the top-right of the ballot paper before

the paper is inserted into the printer.

The election judges will also need the poll worker code from the head judge before assisting the voter.

General guidance for assisting the voter

1 Place the blank ballot paper into the printer according to the instructions in the
Ballot-Marking Device Guide.

Press the blue poll worker button on the back of the device.

On the display screen, enter the poll worker code and select ACCEPT.
Select CREATE BALLOT ACCESS CODE.

Choose the correct precinct and select OK.

Select TOUCH HERE to preview the code.

Select YES, PRINT THE CODE.

When the code is printed, tear it off, enter the code, and explain to the voter how to
use the device. Ask if the voter needs additional assistance. Allow the voter to mark
the ballot when they indicate that no additional assistance is needed.

0O N O g b~ ODN

9 Place the printed access code in the Touch Writer Ballot-Marking Device Envelope.
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ASSISTING A CURBSIDE VOTER

1 Election judges in the polling place will be notified that a voter is requesting to vote curbside,
either by someone accompanying the voter or the Elections Office.

2 Election judges of two different major political parties will take a poll pad out to the voter.
They will retrieve the name and address of the voter and search the poll pad for them. If found
with current information, the election judge will complete the check in process on the poll pad
including having the voter sign on the voter oath screen.

If the voter is not found under their current name or address, turn the page for instructions.

3  Once the poll pad is back inside the polling place, the voter signature slip and
ballot exchange slip should be printed, the signature slip placed in the proper
envelope and ballot exchange slip given to the ballot judge in exchange for a
ballot.

4 Then the two election judges should prepare the voting materials for the voter:

¢ A clipboard, pen, secrecy sleeve, and an ‘'l Voted' sticker.
® An initialed ballot from the ballot judge.

5 The election judges will approach the voter and explain the ballot instructions to the voter
and then give them a clipboard and secrecy sleeve. Judges should step aside and allow the
voter to mark their ballot in private; however, if requested, both judges may assist the voter in
reading and marking the ballot.

6 When the voter is finished marking their ballot, they may insert it into the secrecy sleeve then
signal to the election judges that they are finished voting.

7 The judges should issue the "I Voted" sticker and explain to the voter that they will cast
the ballot into the counter and one judge will return to the voter to verify the ballot was
successfully counted.

8 The Head Judge should record the curbside voting on the Incident Log, noting the time and
the initials of the two election judges who performed the activity.
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Curbside voting for non-registered voters ELECTION DAY INCIDENT LOG

1 E!ection judges in the polling place will be notified that a voter is requesting to vote curbside, All judges should communicate with the head judge regarding the following types of incidents,
either by someone accompanying the voter or the Elections Office. which the head judge is responsible for recording on the Election Day Incident Log:
2 Election judges will retrieve the name and address of the voter and search the poll pad for e Abandoned ballots are found in the polling place.

them. In this case, the voter is not found under current name or address. .
¢ The ballot counter jams.

3 The poll pad judge will determine if the voter is at the correct polling place through the poll

itizenshi ianshi i fel hall I .
pad's precinct finder (see the Poll Pad Guide). e Citizenship, guardianship, and incarcerated (felony) challenges are cleared

. . . . . . . . e A voter checks in on the poll pad but does not cast a ballot.
4 Two election judges of different major political parties will work with the voter, one being a POt P

registration judge. * A voter receives curbside voting services.

5 The registration judge will take the laminated EDR Curbside Sheet to the voter to capture the

I ) Do NOT use the Election Day Incident Log to record the number of ballots in a pack (record on
following information:

reverse side of Polling Place Ballots Certification) or corrections to the poll pad (record on Data

e Eligibility questions Entry Error Corrections Form).
* Name

e DOB

e Address

e ID number

® Proof of residence presented to the registration judge
6 The registration judge will also view acceptable registration documentation.
7 Both judges will prepare the voting materials: Election Day Incident Lﬂg

e Aclipboard, pen, secrecy sleeve, and an "l Voted" sticker.

e Voter signature slip with voter registration application.

. Use this log to recomd notewnrihy events from the: polling place. The informaton provided here wil
* Aballot from the ballot judge. be user to explain incidents and reconcile discrepancies in the voting statistics {e.g., ammed kallols,
voter did not sign the voler signahsre sip, voter left with ballot, e ) i more wiiting space s needed,
attach a sheet of paper. (&l your area judge or 651-266-2173 for any ugent Bsues

8 They will approach the voter and explain the process: the voter should confirm spelling
of their name and correct data entry of their date of birth, address, and voter registration “Voter IDF is rollected to aide the Election= Gifice in idemtifying the comect wter recard.
information; then they should read the two oaths on the slip and sign in the two ' )

designated spaces. Time Incident and any relevant information Voter name and

9 The judges will explain the ballot instructions to the voter then give them a clipboard and *Voter ID# if needed
secrecy sleeve. Judges should step aside and allow the voter to mark their ballot in private;
however, if requested, both judges may assist the voter in reading and marking the ballot.

10 When the voter is finished marking their ballot, they may insert it into the secrecy sleeve
then signal to the election judges that they are finished voting.

11 The judges should double check that the voter signature slip is signed by the voter then
they will issue the "I Voted" sticker.

12 The judges will explain to the voter that they will cast the ballot into the counter and one
judge will return to the voter to verify the ballot was successfully counted.
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CLOSING THE POLLING PLACE LOADING THE TRANSFER CASE: POLLING PLACE BALLOTS

Never leave anything in the black ballot box, including voted or unvoted ballots.

1 Locate the cardboard Polling Place Ballots Transfer Case labeled with precinct and election
on the outside. Place the voted ballots inside.

Use a cell phone to determine it is 8 p.m. then announce, “The polls are closed.” Anyone still in line is 2 Place the lid firmly on the transfer case.

entitled to vote. No person arriving after 8:00 p.m. is allowed to vote. 3 Thread a plastic seal through the hole(s) in the transfer case lid and then through

the handle or other openings in the box.
TAKING DOWN POLLING MATERIALS 4 Pull the end of the plastic seal until it is tightly wrapped around the lid and box.

Do not take down your polling materials or equipment until the last voter has completed voting. Locate two sticker seals (from the red tub) and have at least three election judges sign the seals.

At 8 p.m., remove the U.S. flag and Vote Here sign from outside to indicate the polling place has 6 Place the seals over the sides of the lid and the box, securing the lid on the box.
closed. Proceed with the closing procedures listed on the closing checklist.

Do not lock the doors to the polling place once voting has ended. The public is welcome to SECURING UNUSED/BLANK BALLOTS

watch the closing activities and to inquire about the vote totals. No one may interfere with
election judges’ work. Any challenger or observer must remain at lease three feet from the All unused ballots (sealed in plastic wrap or unsealed, initialed or not initialed), including the ballot-marking
table on which work is being performed. device ballots, are to be returned in the blue supplies box and not with the voted ballots.

a

Before starting the closing activities, retrieve the closing checklists.

COMPLETING THE PINK VOTER STATISTICS CERTIFICATION

Follow the instructions on the back of the Voter Statistics Certification Form and complete the information in
pink on the front of the form.

AUDITING THE BALLOTS it o>

. o fe . Form & <<Election>>
Complete the Polling Place Ballots Certification. <<Date>>

Record the number of ballots in the ballot Polling Place Ballots Certification Form COMPLETING CERTIFICATION FORMS
box, spoiled ballots, duplicated ballots (if any),
packs of sealed ballots remaining (which is then
multiplied by 50), and the number of unused e e D ot pcts o
ballots not in packs (include the ballot-marking '

device paper in this count or in the previous

Ballot Counter Certification Form

The Ballot Counter Certification Form was partially completed while opening the polls. To
complete the form, record the seal number on the ballot counter in the appropriate space. If
————— the seal was broken during the day and you replaced it, provide an explanation of why the seal
————— numbers are different.

Recorded by the Elections Office: # of sealed packs deliversd

Recorded by election judges: # of sesled packs recaivad

count if the pack was never Opened). Recorded by election judges: # of additional ballots rsceived throughout Electon Day
Mame of staff delivering ballats to polling place
Fleed judge signaturs Ballot-Marking Device Certification Form
The Ballot-Marking Device Certification Form was partially completed while opening the polls. To complete
Election night ballot aucit the remainder of the form, record the seal number from the ballot-marking device in the appropriate space.
:::::::::::;I;:‘j“ghthe“”m’“mgr - I(jg\e seal was broken during the day and you replaced it, provide an explanation of why the seals are
ITferent.

Number of duplicated ballots, if any

MNumber of sealed ballots remaining assuming 50/pack

n + + + +

Mumber of unsealed ballots remaining (hand count)

Total ballots at polling place at close of polls

Qath of confirmation
We, the election judges, certify that the ballot quantity received in the transfer
case matches the quantity delivered by the Ramsey County Elections Office.

Two election judges of major pelitical parties must zign below
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COMPLETING OTHER RED TUB FORMS

Place forms into the red tub to return to the Elections Office on election night.

Election judge documents—Confirm that the following forms have been completed properly.

e Timesheets—All election judges need to complete a timesheet. If an election judge does not
show up on Election Day, please write "no show" on their line.

e Election judge evaluations—Head judges will complete an evaluation of each election judge that
served in their precinct on Election Day; the evaluation can be completed on paper or online.
This evaluation is located on ramseycounty.us/elections.

Please email electionjudge@ramseycounty.us with any questions.

e Sign Up to be an Election Judge form.

Using the Election Night Returns Reference Sheet, confirm that all forms have been completed.

Return these documents in the red tub:

e Voter Statistics Certification Form (pink sheet)
e Data Entry Error Corrections Form Election Night Returns Reference Sheet
e Election Day Incident Log

e Hourly Tracking Form

e Scan Ballot Certification Form

e Ballot-Marking Device Certification Form

e Polling Place Ballots Certification Form

e Election Night Chain of Custody Certification Form
* Poll Pads Certification Form

* Notification of Death Form (if any)

e HAVA Complaint Form (if any)

* Election Judge Oath and Code of Conduct Form

i
0 Wit and s e o
1 g bt b ctlon Juw Power
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COMPLETING ELECTION DAY ENVELOPES

Using the checklist provided in the red tub, confirm that all of the following envelopes have been
properly filled. Seal envelopes with an envelope sticker seal even if the envelope is empty.
e Summary Statements: Red Tub Copy #1, Red Tub Copy #2, and Blue Supply Box Copy.

Place the first summary report in the Red Tub Copy #1 envelope (the zero report slip should already
be in the envelope from the morning procedures). Print an additional report for each remaining
envelope provided. The Red Tub Copy #1 & #2 should be returned to Ramsey County on election
night and the Blue Supply Box Copy should be stored in the blue supplies box.

e Election Day Registration Documents Envelope — Place the completed Election Day Registration Voter
Signature Slips, Voucher Scoring Form, and Unable to Register Form in this envelope.

¢ Spoiled Ballots — During Election Day, any spoiled ballot should have been placed in this envelope. Do
not seal this envelope until the ballot audit and voter statistics form have been completed.

e Ballot exchange slips — After completing the Voter Statistics Certification Form, place all of the ballot
exchange slips into this envelope.

¢ Registered Poll Pad Signature Slip Envelope — This envelope contains all registered voter signature
slips generated by the poll pad and signed by voters.

e Touch Writer Ballot-Marking Device Envelope — This envelope contains the test ballot, access code
slips, zero report slip, and close polls report slip.

PACKING THE RED TUB FOR ELECTION NIGHT RETURN

1 Pack the red tub:
e Election judge documents
* Polling place forms and envelopes
* Registered Poll Pad Signature Slip Envelope

* Scan Ballot Counter Reports: Red Tub Copy #1 & Red Tub Copy #2
envelopes containing summary report slips

* Election Day Registration Documents Envelope
* Spoiled Ballot Envelope

* Duplicate Ballot Envelope

* Ballot Exchange Slip Envelope

* Touch Writer Envelope

* Miscellaneous Documents Envelope

2 Using the Election Night Chain of Custody Certification Form found in the red folder,

confirm that all the necessary items are returned in the red tub. DO NOT SEAL the red tub
with blue plastic seals or sticker seals.

To close the ballot counter and ballot-marking device, see the
Ballot Counter Guide and Ballot-Marking Device Guide for closing
instructions.

To close the poll pads, see the Poll Pad Guide
for closing and packing instructions.
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CLEANING UP THE POLLING PLACE

Supplies to be left at the polling place

Follow the Election Night Returns Reference to see what supplies are left at the polling place
on election night. Place the remaining election supplies at the polling place in the same
location they were delivered.

e Black ballot box in black bag

® Blue supplies box: pack the supplies securely as most election supplies are reused from
year to year. Seal the supply box with the plastic rat-tail seals. Do NOT use the sticker
seals.

e All unused ballots (place in blue supplies box)
e Voting booths
e Black bag (with red handles) containing ballot-marking device stand and printer stand

® Printer and cords in box

e Flag (pl - the flag if possible) E - tG 'd
. VOTEHEREsen quipmen uiaes

* Table and chairs, if any
* Bright green poll pad cases

Secure the building as instructed

Review your Polling Place Information Sheet to determine if the building manager has
provided any special instructions to Ramsey County Elections for closing the polling place
building. It is a good idea for the head judge to speak to the building manager during the
day to confirm procedures for locking up at the end of the night. Please be respectful of all
requests from the building manager. Leave the polling place as it was found.

ELECTION NIGHT RETURNS

After the polling place has been closed and secured
as instructed, the head judge will return some items

to Ramsey County Elections. The Election Night w K PLATO I E
Returns Reference Form lists all materials that are to
be returned to the Elections Office. o
S

Return materials to: o B

—y Waiting parking
90 W Plato BIVd. {for mcomplete timesheets)
Saint Paul, MN
Head judges should drive to the east-end loading i
dock and stay in their cars during the election

night returns process.
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Setting up the
Poll Pads

Important: first verify that the ID numbers on each poll pad, printer, and case match.

If the numbers do not match, your head judge should call the Elections Office immediately: 651-266-2173.

pe




Setting up the Poll Pads Setting up the Poll Pads

Open the blue transfer case and remove the poll pads and wi-fi device. Place the stand arm in the poll pad base.

Connect the charging block to the iPad
power cord. Plug the iPad cord into the

Open the pouch and remove the antennas and power cord for the wi-fi device.

Connect the power cord to the wi-fi body.

LA

Then slide the ID tray onto the clip located
on the back of the poll pad.

poll pad, then plug the charging block
into an outlet.

At the same time, press and hold the power
button on the top left edge of the unit and the
home button on the front of the unit until you

The poll pad will power on and the
application will launch automatically,
displaying the "get started" screen.

Connect antennas to the wi-fi body. see the Apple icon, then release both buttons.

Connect the power cord to the power source
and wait 2 minutes for the lights on the front
of the wi-fi body to illuminate.

Ramsey County

Training Election 2019
11/05/2019
FALCON HEIGHTS CITY HALL (P-1)

GET STARTED

Lay the poll pad upside-down with the
plastic connector to the right.

Release the buttons and spin
the arm toward the six o’clock
position until you hear a click.

Verify the following information:
election name 2y County Precinct Records: 50 Pracnct Reconds 50
date | HEIGHTS CITY HALL Checking: 0 Confin. Profile: 2079 slecti
polling location

precinct

check-in total is zero
battery life is over 90%
lightning bolt icon is visible
wi-fi icon

To attach the stand arm, press the buttons
on the sides of the circular center and place
the center in the circular opening at the eight
o’clock position.

Ramsey County

Training Election 2019
11/05/2019
FALCON HEIGHTS CITY HALL (P-1)

4:16 PM  Thu Jul 18

Training Election 2019 - 11/05/2019
Last Imported: 07/18/2019, 09:37:35

= MENU

Ramsey County Precinct Records: 50 Precinct Records 50
i FALCON HEIGHTS CITY HALL Checkins: 0 Config. Profile: 2019 elections pp3




Setting up the Poll Pads

Prop the printer on its front so the back The ON/OFF switch for the printer is

panel is visible and locate the DC port. located on the left side. The green indicator
Insert the plug into the DC port. Connect light on the front panel will illuminate if the
the power cord to the transformer box. power is on. If it is not illuminated, check
Plug the cord into an outlet. the power cord connections and make

sure the outlet has power.

Closing the
Poll Pads

On the poll pad screen, tap the green = @ 92% mm Important. Poll pads should be closed down last in
printer in the upper-right-hand corner, 1 your polling place, after completing other duties and
then select “print test receipt.” _ packing other materials—at least 15 minutes after your
You are ready to begin checking in last voter leaves thg poII/:ng place. Thi§ is to ensure
voters. Select GET STARTED on 50 ’ that all voter check-ins will be synced in the system.
the screen as shown in the image to )19 elections pp3

the right. Use your Duty Card: Poll
Pad Judge to follow directions for _
searching voters in the poll pad. For s ; ;
troubleshooting information, see the o;.';;"'"--“*”u A T Fovte e Sehh ko sl
Polling Place Reference Guide. Call
the Election Day hotline if you need
assistance: 651-266-2173. Ramsey County

Training Elaction 2015

TR0
FALCOM HEIGHTS CITY MALL (P-1)

GET STARTED




Closing the Poll Pads Closing the Poll Pads

Before closing the poll pads,
the head judge will record
checkins from each poll pad
to complete the pink statistics
sheet.

Turn off the poll pad screen by
pressing the power button just once.

After statistics are recorded,
remove the poll pad stand
from its base by lifting up.

Remove the poll pad stand
arm from the poll pad:
squeeze the green clips and
rotate the arm to the eight
o’clock position then pull up to
remove stand arm.

Important. The head judge must POLL PADS AND WIFI DEVICE ARE
bring the poll pads (see image to PACKED IN BLUE TRANSFER CASE AND

the right) back to Ramsey County RETURNED ON ELECTION NIGHT

Elections on election night. .7

Unplug the printer and disconnect the Image A Image B
power cord from the transformer box. .

Pack all into the round compartment
of the green case (Image A).

The green boxes will be placed with the

Pack the stand arm into the round supplies that will be picked up by the trucks.

compartment with the printer cords
(Image B).

Place the round base on top of items

in the round compartment (Image C). Image C 7Image D

L LA s

Pack the printer into the rectangle
compartment (Image D).

Pack all additional items:
* ID tray

» Styluses

* iPad power cord




ELECTION DAY REGISTRATION PROCEDURES

VALDD ID WITH CURRENT NAME AND ADDRESS

The poll pad pxige has ndad found the yoler in the pall pad under camrent neme and address. Before
reqeiering e vaber, the pall pad judge seardhes their ailidress in e poll pad™s precinc finder o ensae
they are in The comedd precinct.

1 ARler searching to confamn the voler's address i n the precinct, 2sk them Do you have B vald N
I, ane that iz nat expired, with cument name and addess™ For s exampée, they say ™es "

7 Reham o the poll pad's menu, Then tap the green icon that saprs REGISTER VOTERL

3 Page: Cgltsity Vericebon

Ank he valer la answer the questions:

= Are you B L5, ciien'’?
= Wil you be 8 leesl 18 years oid an Eledion Day?

Sl LHLUS G

% Fresicus Stap Eligiboi iky WenTicatian
5 3 . - o g Maut
Flamsnaek 1 mosoa e e e at o aaboess e datanna e elfgld i
Ask the Weior

Are oy a LLA. Gitiser?

ez M=

Azk theoiar
Will vou ke & lasst 18 yesrs o d on e actior day?

=] l M3

= |f bath anzswers are YES, lap NEXT.
= Feiher answer 5 NQ, the voler i= nol elifpbic fo regpsier.
4  Voler information

Y Tq] ECAN DL BARCDDE e "“H'_Ht EE LA TR LTS D=z~ Dy Pagidrr on
LML

I v inhararke

b The cames will fum on.

¢ Flace the valid 1D [with the barcode Facing T e W rira et L
youl) in e 1D tray. -

d The camas will scan the bacod e and
emi 8 beep pnce the information & read. -

e The fwst, middle, last name, and birthdele
of the wiier will be auin-Sked.

T Azk the wier ¥ they would ike o provide ther
amai or phone mumber; they are optional.

g Tep NEXT.

13



VALID ID WITH CURRENT NAME AND ADDRESS VALID ID WITH CURRENT NAME AND ADDRESS

5 Page: Voler Addrexs Bmier the aiddress from the wolers 1D cand. Complete the number manuslly then
- . r . ™ ol 8 Page: Resxiency Verication Choose the approprisie residency type. Since you el the scamning
begin lyping the wiers sireet name. Type bira ar three letters then pause; once you 22 the voler's - -3 with o -
sireet name appear in the options below, tap an i ta selet—then the rest of the requined information will feature, you will select narent name and eddnse
aukwnaticaly populaie the required fedds 48 From the Types of 1D menu, choose 1D
i ] provided (Minnescia 10D, Tribal 10D, or
Type p=t 8 few letters: then isp the adidress The sdidross will sundt on e scroon Driver's icemze receipt).
TR A S SICE ™~ 'm- “-m’ﬂ.],'ﬂln |n|’ﬂ W do Swwna Dby cme i & .. )
; . = rumber will o populale with the ey -
L _I-...\,....._...,. e — BCATEIE RS AU S RN GSE WA WERE SR A0 R ..t TER SRRSO i mmmm ':".I.l:l.E Fm (5] r‘:‘n:ﬂ.llmuIn:!'-l'r.'l|1'f'_'.'l‘l":'1'|'| w

“wvasl €
- ==F =1r = H. r. -
in e A W L e me emee s e sreen in the prompt below. Tap HEXT. 123123125123
: T - e . mw = IF Tribal ID cand, enter the mumber o
'H.- [ =y L § Ta- - Tk - = Erimt Tip- " Lt T

' e e B v || | e e BEOR - | an e prompt below: Tap NEXT.

S e et ol = I Driver's icenze receipt, no prompt
will appesr. Tap NEXT.

A I BEA BN O B DR o 11 Page: Frevious Violer idormation [THES PAGE
. '_ _ ’ B " S QFTTONAIL Y. IF the yolaer wishes i provile
: g = pcj~pI3graH A previous name or out-of siate addess §l
B N = that nformaion o the spoopwiaie hicids. P eI
' ' This screen can be skipped if the wier does
nat want io provicde this mformation or not
6 TapMNEXIT. applicable. Tap HEXT. .
12 Page: Voler Confrmalion. AR Fiformsinn yod
T Arkalog bax will appesr asking, "I you need o OF i st and ond ramber idformation 7 have enfered will #ppesr on this screen. Swivel
= F e valer sintes eiher hat the it nuomber an miﬂwm“mmemm
file iz coimed or there i no u number &t therr m“mﬂimmm_
=W OWCEF TIZERALD

address, tap UNDERSTOOD. o
= I #he valer siaies that they have an sasociaied = F everything i= comect, tap NEXT.
= K, tep PREVIKOUS STEP in the upper e e pemimne v s

urit numiber which = not yet

an e, tap ENTER LINIT INFORMATION. They left camer ba oo back in o 5lep In e
are recuired D enter this mlomtian mwiﬂmﬂm : I‘...'I-‘*.“.'.";-”"“' e

if i i= sypmicable. The Voler Adcess

screen will then prompt you Lo complete 13 Fage: Hechon Jodpe Lontvmelion. Afler

the uni type (apL, uni, suie, eic ) and wni confarming everything you have entered P, R —— "

rammber. ix comect, =gn your initial in the apace = —— - -
provided in the lowernght comer. Then tap e dw gl e e Ry s

SI"'HHI-I-"A [Hm nﬂl qllu'r m-m =UR JU-LEH 1Lz limLLy

the addiion of The voler. Tap ACCHPT. £y e

frdderds CTEFTO WaK LT T BIPTE
NSl bmcddrs - ccrw sl e b

Frodre e = Inbume wben - Jpeier

P mwemr]l vae o Bhirkssallsr amar -

§ Page: Repgsfmion ideniicetion. Choozse the sppropriske ideniificalion type fom the ki Choose the first
apiinn &3 the voler hes presented a valid Minnesola ID card. Enter the ID number in the field provided.

Ll T oy

14 Amm.ﬂmm e :I- Oy O ST
Signature S4p and ballat exchange sip will S
primi Hewe e vaier sign tmice on ihe ines
' ' ' with an X and hand them the baliot exhange
Mo ey b o el s LT e T S R Y Bip_l: ﬂ'ﬂ — ﬁpi"ﬂ'ﬂ

By BIvEa fErikElm

B B L ]

~ wewrlbe s K EA pe ciars srora ot HH T mmber v

B —— I Hegeimbon Docments ersvelope.

i e ey H
B L L K123 12123
Lk e et b me b rar s
romle wiko

14 15



PHOTO ID + DOCUMENT WITH CURRENT NAME AND ADDRESS

Yo henee niot found the wrer in the poll pad. You will add 8 new valer o his precind. Beloe reqgietenng the

voler, search ther address in The poll pad's predanct finder o ensure they are in the corect precinct.

1 Aflerzeardenn o conlinm the wier's eddiess is in the precinct, ask them "Dio you have 8 valild BN D
with oarent name and sddness? For ihis example, they say "No."

2 The regedration apecialrd jodos will Eelk with the voler sbout oplions for regsimaton, sihrling n sedion
2 of the ydlow sheetfRepsier o Vioie posler. The voler =inbes that ey have 8 uliily bl snd & pholo

I &t an ald address; they can register with those 82 long as the 1D and docosment are on the: kst the
document has cuamant name and address and is daied within 30 days of Blection Dy

3 Rehan loihe poll pad's meru, then tap e green icon that asys REGISTER YOTER.
4 Page: Exphdly Ven oahion Ask the voler io snswer e questions:

= Are you 8 LS. olizen?
= Wil you be s least 1B years old on Blechion Dery?

FTECS S pasl T

& Pravives Sl Elgibility Weril cal on

4 ' v B r Pt
Forroi s s clin e ansmee e p wslinees e e cools wenmnes diabili o

Ozl the Ynter
Bra you sl S Citiman®

= ] = ]

ek the Woter
Wl wou ba Ak [eagt 15 vears old onalaciion oay?

= ) =

= Fich snewers are YES, tap NEXT
= Fefther answer is NO, the viler = nof elgptie fo regisier.

L Voier sdormmabon
a BEnier e volar's name and dale aof bath.

b Ask the voler i they would e o provide thesr LTI
emal or phone mumber; they are optional. "_“:" ““I' I-'u-'
¢ Tap NEXT AT

16

PHOTO ID + DOCUMENT WITH CURRENT NAME AND ADDRESS

6 Page: Voler Address Az The waler for their sdddress nomeion. Camplele the number manualy
then begin typing the voler's gireds name. Type two or thiee leias then pause; ance you gee the
voler's sireel name appesr in the pplions below, tap on it 0 sdect—then the rest of the required
imiormation will sutomatically populste e required hieldz. Once you sege the yoler's abeds name
appear in the oplionrz balow, 1ep an i 1o seled—then The resl of e required imformedtion will
auinmatically populaie the required ields

addaaTaes ] [ o413
Hii [ 35 ' L g K - N
L rLA b hol-w o 0D 1 aaa ad Lin ube Haias® [ K hal v Sam."ana! rradl.s ‘al mad a
LR AT LT L L Y - MEILEY L Lk} H-LR
T, - [ [ Frme- T~ IR, - o gt Fome i
s ravanrar e N - ararzs | P - IR
hh vk mead ol *andoa . - 4
2w 1 K 1 T . 1 E =
r 5 1 A ‘ T
* 2 - " v 3 b z v +
T & hs e =
§ A dislog b will appear asking, "I you need Fo 08 o el amd ond mamber irdormation ™

= F the woer siaies siher that the it number

ther address, tep UINDERSTOOD.

= F the vakx siates that they have an
sasociEied it number which is nat yet an
fike, tap ENTER UNIT INFORMATEMN. They
are required o enter this mmonmatian it B8
applicable. The Voler Address screen wil
then prompt you o complele the unit ype
(apl_ unl, sule, cic ) and unid rmiber.

opiion &3 the voler has presented a NN phata ID. Enter the member for That 1D. Tap NEXT.

Frieglu ke e | e

FHITRH ES =0 HY CrE“LHTS TR

R LT ) TR e e o el Tnmy 8
B L R L T . T o
L T Ty e L wAIHIHHIT

B T R e | P e

LR T R R
TR S B

1 Rk

17



PHOTO ID + DOCUMENT WITH CURRENT NAME AND ADDRESS

11} Pape Resdency Verbcabon. Choose the appropiale residency type. Seled "Phala 1D + Document

with casment name s ackdres=s *

11 Fom the Types of ID menu, choose phata 1D provided then arer e 1D Number for that 1D

1Z Seled Docoment Type fom the drop-dowmn menu. Only dooumenis [eied on the yellow learoff sheet
ae accepiable; they are e only dhoices in the dmop-down.

13 Page Previoos Yoler formabon (THES
PAGE IS OFTTIONATL)_ T e valer
wizhes o provide 8 previous nEme or
cHit-of-sinle address, @l thal mformealion
inta The appopriale ields. This screen
an be skipped T the voler does nol
want io provice thix nformation or not
appicsble. Tap NEXT.

14 Page Voler Cordernabon. Al mioimatiaon you
have ariened will sppear an this screen.
Swrvel The poll pad smound and have the voler
confam that all pors of Nfomaion ae
oimert

= i eveaything is comed, tap NEXT.

= i nol, tap PREVIOUS STEP in the upper
lefl comer i qo back (o a previcus =iep ta
comert sy miommatian.

15 Pape Beciion Juoge Coravrnaion. After
confiiming everything you heave entered
B comect, sign your nilial in the space
provided in The lowa—rght comer. Then tap
SLIBMIT. A dislog oo will appesr confirmng
the addition of the wHer. Tap ACCEPT.

16 A AMinesnin Violer Regsirton Appboaiion
Sipgnaivre Sip and balol exchange =ip will
print. Henve the woler aiqn twice: on e ines
with an X and hand them the balol exhange
siip Keep the signed alip in the Beclion Oy
HReg=imion Docanents emeiope.

“wh S0 s Tl 2 - Ul 2l

voarCzrnmaaa

Furrmn wpidl d limh " lnme.momd

WE NTEE B TER0RA D
CAELTAE
S DI T TRCR R TR TR Y TR ]
B Do o B E L s
BrHa o EE
Foacmd o= RS RE--1 cdd B0
ramer 3w LB

Rk b

b rbrcbm s mmtd s danda . aeed Bhed @ kRatard dasi soHeel 1

ol e el e L o DD
L

Sua, MCACE FTZGERS [

o LT
Fmma add CTE bk b LH, =ALSAR F M DY
L e’ oaa = waldFeral b . = o ALl e i

LT R -
WL e L e e F L=
R SPE Al
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“OTHER” OPTION (NO PHOTO ID OR DOCUMENT)

Prior Registration in the Precinct
You have found the vober bul they need o updsaie ther regisiration due 1o 8 name dhange or a dhange of
addresz within #he precdndt. The pall pad judage will work with the regisiralion specialisd g e o updake the

Afer confarning the voler's new address 2 5@l n he

same prednct, seardh for the wier, then seled ther
name 0 open the infomaion an e prednd ecord.

Ta updale the vwakex's nkamaiion, e
REGISTRATEM at the batiom of the 2creen,

Page: Oechon Day Regisiration. The voler's name and
date of birth will aun-populate. IF the yoler's name

has changed, update i here.

Page: Voler Address Tap o the Fowuse & hield o
updeie the residential addrezs. Then tap inlo the sieet
rame el and begin lyping the sieet name. Below the
gieet name Seld, The full acdress will appess. Tap on
the sirest name, then the cily, stale, and zZp code ks
wil auln populate. Then Inp NEXT.

Adislog bax will appear axking "D your reed o 2
i o amd ond rieenber indormation 7™

= Tap UNDERSTOOD if the wHer says thare is no unid
numier

* Tap ENTER UNIT INFORMATION if the valer siales
required o enter this kimation ¥ it s applicable.
The Voler Address screen will then prompl you ta Bl
pul The unit type {apl_, uni, suike, &ic.) and uni
nurmiber.

Ga Page Resdency Vernicohon Seled opiion 3 "Oiher ™
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VALID PRIOR REGISTRATION IN THE SAME PRECINCT

i Page: Residency Verficalion Sdlect aptian 3, T
“Valid regisiration in the same precind ” [ - - Voucher
= The voler iz not regestered ba vole in the pall ped, they do nat have 8 Mmezots 10 with cerent neme and

Wl Fongris e ' Pom o i F ]

addrezz, and they have apoken bo the reqsiration specalist judge about &l documenrtation opliorrs they
have. Alter deteamining that they are in The nght palling place with the precinct finder, the yoler determnes
That 8 wicher wha lves in the precindg works best. Retum o the pall ped®s menu, then tap the green ican
That 2sys REGASTER WOTER

1 Page: Bgbidy Veriicetion Ask the voler o arswer the questions:

= Ame you &8 LS. dlien?
= Wil you be 5 least 18 years oid on Beclion Day'?

1Lk .o 1FELTad

T Pape: Previous Voler informaiion- [THIS PAGE
158 OFTIONAL). I The valer wishes o provide a
previous name of oul-of-siale address, §ll thal
information o the sppeoprieke fickz. This soeen
can be sidpped i the yoler does not want o provide:
Thie mfomation or not spplicable. Tap HEXT.

£ Praviauz Step Cligildity werilication

1 ] = . r " x Moyt

l F R 1 q [ [: E E . A.I - I I. !ﬂj Flusei was e seba comneeesa e matee e ades e delen i el gilsilg
have ariered will sppear an this screen. Swivel
the poll pad sround and have the vyoler confirm

Ak tha Yater
e you a LS. Citizen?

that all paint= of Nfomsaiion se comect - (X
= i eweryhhing i comed, tap NEXT.
dsk tha Yaoter
= Fnol, ap PREVEOLS STEP n he upper Will wou ba at least 13 years ald on s lestion day?
left comer io go back la & previous siep [ o : ‘ . :
io camed the wiong infomaion. | : . :
9 Paqe: Bechon Judge Londsmetion. After e et e e e e 8
confimming everything you heve entered = T - I bott — NEXT
£ormed, sign your inilial in the space pravided e - :Eﬂﬂ. Jalp H:F voler & nal P—
in the lower ghi comer. Then tap SUBMIT A v E— SILEWET 5 N0, &% nof efRpiie in regsier
cimlon box will sppear confeming the addiion e .
of the wier. Tap ACCEPT.
10 hm Voler Regestrabon Apphcetion 2 Papge: Bection ey Regsdmion. Enber the
Spnafore Sip and baki exchange 28p will name and date of birtth pravided by The valer
mint. Hewe the wier zign twice pn the lines Swived the screen 10 canfirm the information
with an X and hand them the balol exhange B accursie with the vaber.
siip. Keep the signed siip in the Bechion Day ) o
Registrafion Documents emveiope. i the wHer's information 2 corect, tep NEXT.

3 Page: Voler Address Ask the wier or ther
addrezs nfomation Camplete the number
manualy Then begin typang the valer™ sireet neme.

ui [L R B [ L) [

Once you 22 The valer’s sheet name appear in he P ey
oprtiarrs bedow, Lap an i o sded—hen the rest of e T e e

e required imformation will sudamatically populste s tranzaensnr [JER =
The required hields. vtmsse b
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VOUCHER VOUCHER

4 A cislog boex will appesr asking Tl you need ta &l
in unit and wunit number imommeton ™
= Tap UNDERSTOOD if the wier aays there is no
sl rasmiber.

“l am pre-registered to vote in this precinct”:

) [ — 1. For a pre-registered voter, begin to type the voucher’s last name.
= Tap ENTER LINET INFORMATION if the wHer sinles p—— _ 2. Once you see the name, tap it - then the voucher's name,
that they have an assocsied uml rumber. They ae address, and voter ID will auto-populate.
recuired o enter this imlormation § it 8 applicable. The L e sl S e i 3. Per state law, vouchers must provide their phone number to
mﬂmm m“ ﬂl m mn m hﬂl mt 77?’6?5 JAQUELINE SOPHIAMILLER 1755 ST MARYS ST Complete thls form'
the uni type (Bpl_, unit, suide, eicy and uni rember. voucher e Residntie Aderes ofVacoer 4. Have the voucher read the attestation on the previous page.
S EEIORE 5. Tap NEXT. On the next screen, you and the voucher will sign
5 Page: Repesimion idendiicetion Ask e vwaler for y : T your respective fields, then tap NEXT.
an entification number. Choose pne of the T :
I lypes from the drop-down meru and Al n it rde e e E e 1
the: ID# ¥ sppicabic. Tap NEXT. LTI e
& Page: Residency Verficaion. Select "Other” from the ophions an the drop-down menst “I registered in this precinct today and did not have another person vouch for me”:

Then in Type af ID drop down menu, 2ejec e “Youdhed o option. Tap NEXT.

1. Begin to type the voucher’s last name. Once you see the name
appear in the list, tap it—their

£ Previous Step Vouching Attestation

m Pick the Vouching Optons Below 2. name and address will auto populate.

- - - . - - lipgis'le'm‘riyin Tris-prp.cincl today and did not have another person vouch for me e 3 Per State |awy VOUCheI"S mUSt prOVIde thelr phone number to

T e mE——— GEORGE AUGUSTINE MILLER 1666 COFFMAN ST APT 107 complete this form. Tap NEXT.
Y Vouched for - s 4. Have the voucher read the attestation on the previous page.

e e : [ S— . o RLRRee 5. On the next screen, you and the voucher will sign your
Taw - o R respective fields, then press NEXT.
- . BRI TER S L |
& wber! Ph g m | B
‘I am an employee of a residential facility”:
Page: Vouching Attestation < Previous Step Vouching Attestation r—— P 1. Manually enter the name, address, and phone number of

the facility.

Sign
Confirm one of the scenarios (right) R P the VeuchingOptons sl 2. Have the voucher read the attestation on the previous page.
with the voucher. o e ey X 3. On the next screen, you and the voucher will sign your
' id HOME FACILITY 5555 FALCON HEIGHTS BLVD respective fields, then press NEXT.
| swear or affirm that * [ TS p—— Mame of Residential Facility * Address of Residential Fasility *
NOte: Have the VOUCher read the regrsbered in this precinct foday and did net hae anather person vouch for me - :::;5_55-5555
voucher attestation below before Cie oy S B vy
advancing to the next screen. .,
Voucher Attestation

Verify the following statement with the voucher, who with their signature is attesting
they know the residence of the voter (for whom they are vouching) within the precinct.

, (VOUCHER) | personally know that

(VOTER) is a resident of this precinct.

22 23




VOUCHER
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Pane: Previows Viler kformnaion [ THIS PAGE 15
CFTHONAL ) I the wrier wishes o rovide 8 previKHs
rame o oul-of-siaie addness, 8l that imfformation inla
the appropniate fickds. This 2oeen can be skipped §
the voler does not want o provide this aomation or
ral applicable. Tap NEXT.

Paqe: Vidker Corermetion. Al inkmaion you have
eniered will appesr on i 2oeen. Swiveld The poll pad
around and heve the wier conlinm thet sl paints of
mmommation are comed

= IF everything s coirect, tap NEXT.

= If nat, tap PREVIOLUS STH? in the upper et
coiner ba go back ta a previows siep o comect
the wrong mformetion.

Paqe: Bechion JLxige Cormbomation. Alter confaming
everything you have eniersd 8 comect, siqn your
imilial in the space provided in The lower right
ctiner. Then tap SAUENIT. A dislog box will sppear
confrming the addilion of the vwoler. Tap ACCEPT.

A Minnezoln Voler Regisimiion Applicabon Sgnalivere
S sl balol exchanage slip will pianl. Have the
wHer zin twice on the lnes with an X and hand
themn the ballot exhange siip. Keep the signed alip in
the Beclion ey Regieinbon Docoments ervelope.

24
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Notice of late registration OR
Student ID with name on student

The valer i nat regiatered o vale in the poll pad, they da ned have 8 Mimezata 1D with coment name snd
aidress, and they have spoken o the regesiration specislsat pdoge abowut 8ll dooamentation ophions ey
hawve. Thizs example will cover Sfdert 1D WA LDobege [ or Nobice of Lafke Repisiation. After
caniming the vwaker's address s n the prednct, relum o the memu page then iap the green icon thet
sayx REGISTER YOTEHR.

1 Page Cigbitly Verficetion. Ask the vaber o answer the queshons:

= Argyou 8 US. cilizen?
= Wil you be a kesst 18 years ad on Hection Day?

Eligib ity Werfication

1 » - 2 r r\. . Haxl
FlHwan s e culer A ey melieve ssdeee b dulaormios el gk

Ak tho Woter
Arevou alls Citizent

[ gk F-z

Sk tha Voter
Wil wou e at laaak 18 yesrs old on elestion dey?

s P

* If both arrawers are YES, tap MEXT.
* ¥ either gnswer s MO e volfer B nof elphle D regesder

2 Panper Beclion Dey Regpeimbon. Bner the name and
date of brth prorvided by the wHes.

3 Papge: Voler Address Ask The valer for their aroress

Ak w T

information. Complete the number manuslly then

begin typing the voler's sireet name. Once you see - h.m e e
the vaiex's sineet name appear in the opliors below, - o i .

tap on it i sdect—ihen the rest of the equred
information will aukomaticely populaie the reqpaned
eids

25
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NOTICE OF LATE REGISTRATION OR STUDENT ID WITH NAME ON STUDENT

4 A dsiog box will sppesr saiann. "Thid you need ol
in unit and wunit number imomeation®
* Tap UNDERSTOXOD T e valer sayz there i na unild
nuamber.

* Tag ENTER UNIT INFORMATION § the voler sintes that
they have an asancsaied und mumber. They are requred
inlenter thix mformation T i = applicable. The Voler
Address screen will then prompt you ta 8l oul the unit bype
[apL, unit, sulle, cc }and it number.

% Page: Repsiraiion Heriboabon Ask the yoler for an
identilicatinn rumber. Choose one af e 1D types from : :
the dmp-down menu then anter e D number in the Beld R

thal sppears. Tap NEXT. 5
8 Page: Hesidkncy Viaicalion, Select“Other fram e S e o e T
apiiarz on bhe drop-down menu. Then in the diop down
menu, select the sppropeiaie oplion (Shudent 10 With
Colleqge Lzt or Nolice of Laie Reqedraton) Tep NEXT.

---------------

¥ Page: Previous Yoler kifomnabon [THIS BAGE 15 OFTHONAL)
If the voler wishes o provide B previous name o aut-of-shale
ardrexz, §l that mommation nio the appopoate ieidz. This
goeen can be skipped if the wier does nal want io provicke This

inkvmnation ar nat appicable. Tap NEXT. M

R e VR 1 T P B

3 Page: Voler Condrmation. Al miamaion you have entared will LA
appear an s screon. Sweivel the pall pad amounsd and have the e e S
wrer conlim that sl paintz of nfomstion e comect T hu

= If everything & corect, tap NEXT.
I

= If nal, lap PREVIOLS STEP in the upper left comer io go back ta :
A previnus shep o carmect the wiong rkemaion L T e
T Page: Beclion Judkge Condrrmnaion. Afler coninming everytihang you o '
heve entered ix comect, sign your initial in the space provided in e
the iower gt comer. Then tap SLBMIT. A diskog booe will sppear =
cafrming the sddilion of the voler. Tap ACCEPT.

H A dnnesola Voler Repixiretion Appicalion Signalure Skp and
balnl exchange =ip wll prink. Heve the yoler =3gn bwice an the inex
with an X and hand them the balial exhange sip. Keep the signed
glip in the Beclion Dey Regximbon Doosmens eraseiope.

Combined poll pad
precinct statistics

. l_m
1. WAl U R- IRl

b |
select the MENU button.

2. Select SUMMARY
REPORT from the MENU
sCreen.

3. Enter the password for
the elechion.

4. On the main SUMMARY

DEDADT o ol
[ RN W L e WL LT

check-mns for the fulf
precinct will be listed.

27

Note: these instructions are only for polling places
with multiple precinct lists on the poll pads. You do
not need these instructions if the Elections Office

has not informed you of this for your polling place.
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5. Select the tab CHECK-INS.

6. Select the button
CONFIGURE.

7. When the CONFIGURE
menu opens. select the
All PRECINCTS.

8. Select one of the precincts
{NEW BRIGHTON P-1) to
view total check-ins for one

precinct (413).

9. Select one of the precincts
{NEW BRIGHTON P-5) to
view total check-ins for one
precinct (375).
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Ballot Counter Guide

Verity Scan

Version 6.30.23




CONTACT INFORMATION

Hotline for Election Day only
651-266-2713

Hotline available all year
651-266-2219

Public phone line
651-266-2171

OVERVIEW

The ballot counter reads ballots and records votes. Ramsey
County’s ballot counter is not connected to any network and is not
programmed to transmit election results. Ballot counters must be
returned to the Elections Office on election night. When a ballot
counter is not returned, it delays the posting of the election results
for that precinct.

Contact Information & Overview
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Pull apart the side panels to expand. Press the side
panels outward to form a box.

OPENING PROCEDURES

Setting up the ballot box and ballot counter

You may set up the ballot box and ballot counter before Election Day.
Locate your ballot counter and ballot box transport bag.

Remove the ballot box from its transport bag.

Lower the bottom panel of the box. You do not need to
lower it completely right now.

Unhook the three elastic loops to release the top panel.

Opening Procedures

Opening Procedures



press the bottom panel down until

. Reach inside the ballot box and
Reach under the top panel of the box and pull the string.
it lies flat.

Place the ballot counter on top
of the box. Align the feet with the

holes on the top of the box.

Reach inside the box and push the metal latch on the underside of the
top panel. Lift the device to make sure it is secured.

With the black equipment key, unlock the
door of the ballot box. Open the door.

Close and lock the door
of the ballot box.

Opening Procedures Opening Procedures




Unlock the tablet with the blue equipment key. Slide the latch and
remove the tablet.

Opening the ballot counter

Do not unseal or open the ballot counter until the morning of Election Day.

n

to the number on the Ballot Counter Certification Form.
Record the number on the form.

H Compare the number on the blue seal (around the handle)

Contact the Elections
Office if the numbers do
not match.

Cut the blue seal and
place it in the red tub.

Place the tablet in its dock, tilt it back, and lock it in place with the blue
equipment key.

ballot counter, flat side up. Plug the cord into an
electrical outlet or power strip. Check the connection
at the power brick.

n Plug an equipment power cord into the back of the

Press the red power button on the
back of the device. Powering on will
take several minutes. A Power-On
Self Test report will print.

ﬂ Open the ballot counter case and lock the lid brace.

Once powered on, check the battery level and main power connection
on the screen. Verify the date, time, and ballot numbers. Ballots and
Sheets must be zero. Lifetime should be greater than zero.

. d llots:
624 A I?;S/ZagZB Eﬁe(e)tz: 8

Lifetime: 2,634

on the Ballot Counter Certification Form. Record the
number on the form. Contact the Elections Office if the

numbers do not match. Do not remove the red seal. INTAB
0000001

n Compare the number on the red seal to the number

Opening Procedures Opening Procedures




Zero Report Required CASTING BALLOTS

You must print
a Zero Report to

Select Print Zero Report.

Verify that the Zero Report |

displays the correct precinct. pany To cast their ballot, the voter removes the

Call Ramsey County Elections if ) ballot privacy sleeve (if applicable) and inserts
the precinct is incorrect. o their marked ballot into the ballot counter.

Ballots may be inserted in any orientation.

Touch "Print
Zero Report” to
print the report.

The ballot counter takes a few seconds to process a scanned ballot. The voter
should not leave until the screen displays the American flag and a chime plays.

Ready to Open Polls

Select Open the Polls.

Open the Polls

Print Zero Report
To print a report,

touch the button Your vote has been recorded.

SRSESTI  Print Configuration Readiness Thank you for voting.

would like to print.

Print Precincts Enabled
When you are

ready to Open
Polls, select Open

the Polls. Open the Polls

Enter the Open Polls Code and

Enter Open Polls Code
press Accept. An Open Polls

Report will print. Enter Code
e Damaged barcodes
Authorization
Code using the .
o The ballot counter will not accept ballots || £ Your ballot did not scan.
with damaged barcodes.
Followthe | The machine could not read one
. fix the of the barcodes on the ballot
toretum1o e If the ballot counter rejects a ballot and problem
- states “The machine could not read one Contact a poll worker for
of the barcodes on the ballot”, check for assistance

smudged, blurry, or torn barcodes.

Instruct all election judges present to sign the printed reports. Place the
Reports in the Ballot Counter Report Envelope: Red Tub Copy 1. Place
the envelope back in the red tub.

Ballots with damaged barcodes must be
spoiled and replaced. Direct the voter to
the ballot judge.

Opening Procedures Casting Ballots




Overvotes

A voter has overvoted if they have marked more than the allowed number of CLOSI N G P ROCE D U RES

choices in a contest. Even a small mark from a resting pen may be detected Closing the poIIs
by the ballot counter, resulting in an overvote. )
/ J Do not close the polls on the ballot counter until all ballots have been cast.
In the case of an overvote, the ballot counter rejects the ballot and displays
which contests were overvoted. Inform the voter that they may spoil their

ballot and mark a new one or cast their ballot as-is. At 8:00 p.m., use the black equipment key to unlock and open the
compartment on the back of the ballot box.

If the voter wants to spoil their ballot and receive a new one, direct them to
the ballot judge.

If the voter wants to cast their ballot as-is, inform them that any overvoted
contests will not be counted. If the ballot has been removed from the ballot
counter, re-insert it. Do not remove it when it is rejected. Press the blue Poll
Worker Button on the back of the ballot counter to override the rejection.

wWEFL HUI Check the emergency voting ballot bag for ballots. If there are ballots
A in the bag, two election judges of different political parties must feed
the ballots through the ballot counter.

Cross-party votes (partisan primaries only)

In a partisan primary, voters may only vote in the contests for one party (in
one column). A cross-party vote occurs when, in a partisan primary, a voter
votes in contests of more than one party.

With a cross-party vote, the ballot counter will reject the ballot. Inform the
voter that they may spoil their ballot and mark a new one or cast their ballot
as-is.

If the voter wants to spoil their ballot and receive a new one, direct them to
the ballot judge.

After all ballots are cast, press
the blue Poll Worker Button on
the back of the ballot counter. oL | (X224  power|

BUT 'IEl.l.-

If the voter wants to cast their ballot as-is, inform them that only nonpartisan
contests (judges, local offices, and ballot questions) will be counted. If the
ballot has been removed from the ballot counter, re-insert it. Do not remove it
when it is rejected. Press the blue Poll Worker Button on the back of the ballot
counter to override the rejection.

Casting Ballots

Closing Procedures




On the screen, select Close
Polls.

Select Yes, close the polls.

Enter the Close Polls Code
and press Accept.

Closing Procedures

Main Menu

Select an option from the list below

Close Polls

Change settings

Administrator Menu

Confirmation required

The polls cannot be reopened once they
are closed.

Select Yes or

No

If you are sure
you want to
Close the Polls,
touch Yes.

Are you sure you want to Close Polls?

Yes, close the polls

4

To return to

it st No, don’t close the polls
screen touch

No.

Enter Close Polls Code

Enter Code

Enter your 6
digit Polls Close
Authorization
Code using the
number pad to
the right.

Select "Cancel”
to return to the
previous screen

!

Record the red seal number on
the Ballot Counter Certification
Form. Do not remove the red

seal at any point. INTAB
0000001

At least two election judges must sign the certification form. Once
signed, place it in the red folder. Place the red folder in the red tub.

A Close Polls Report and a Tally Report will print automatically.
Tear off the slip and instruct all election judges present to sign the
reports. Place the slip in the Ballot Counter Report Envelope — Red
Tub Copy 1.

Print two more copies of the Tally
Report by selecting Print Tally
twice. Instruct all election JUdgeS printareport  The Polls are now closed and no
present to Sign the reports. ertumoffthe " further voting can take place.

i o
Place one copy in the Ballot Sl | Print Tall

an option

Counter Report Envelope — Red below:
Tub Copy 1 and one in the Ballot ot o he

Counter Report Envelope — o

button on the

Polling Place Supply Box. back of the

case.

The Polls are Closed

If requested, you may print an additional copy of the Tally Report for
public view. Select Print Tally.

Place an envelope seal, signed by all election judges present, on each

ballot counter report envelope. Place the sealed envelopes in the red
tub. Do not place seals on the red tub.

Closing Procedures




Place the tablet in its storage compartment and slide the latch. Lock
the tablet in place with the blue equipment key.

Taking down the ballot counter H

The ballot counter must be returned to the Elections Office on election night.

Press the red power button on
the back of the ballot counter.

Close and latch the ballot counter case.
Secure the handle with a new, blue, pull-
tight seal. Record the new seal number on
the Ballot Counter Certification Form.

Once powered down completely,
H unplug the power cord from

the back of the device and the

electrical outlet or power strip.

Place the power cord in the
plastic power cord bag (red tub).
Place the power cord bag back

in the red tub. Using the black equipment key,

unlock and open the ballot box.

Unlock the tablet with the blue equipment key. Remove the tablet from
the dock.

Two election judges of different political parties must transfer all cast
ballots to the Ballot Transfer Case.
Seal the Ballot Transfer Case with two blue seals and two sticker seals,
signed by all election judges present. Do not place sticker seals on
the red tub or supply box.

Closing Procedures Closing Procedures




Reach inside the box and pull the string hanging from the underside of EM ERG ENCY VOTI NG

the top panel. If the string is missing, pull the metal tab.

Follow emergency voting procedures if the ballot counter cannot scan ballots.
Contact Ramsey County Elections and document it the Election Day Journal.

Instruct voters to lift the
cover of the emergency
voting ballot slot and
inserts their ballot.

Remove the ballot counter from

n the ballot box.

When normal voting resumes, unlock and open the back door of the
ballot box.

ﬂ Fold the ballot box and
place it in its bag.

Instruct two election judges of different political parties to retrieve all
ballots from the emergency voting ballot bag and feed them into the
ballot counter.

E Place the red folder and power cord bag in the red tub.

Ramsey County Elections Office. See the Election Night Returns
Reference Sheet for a complete list of items to be returned on election
night.

E Return the ballot counter, red tub, and Ballot Transfer Case to the

Closing Procedures Emergency Voting




TROUBLESHOOTING

Document all ballot counter issues in the Election Day Journal.

Ballot stuck in scanner—ballot cast Missing battery

1. Confirm the ballot has been cast. If the Power-On Self Test report indicates there is no battery present, contact

2. Open the back ballot compartment the Elections Office.

and clear the jam.

Low battery

Ballot stuck in scanner—ballot not cast Check the AC power connection. The battery should not drain unless the
1. Confirm the ballot has not been cast. device is running on battgry, usually caused by a disconnected power cord.
Contact the Elections Office for a new battery.
2. Open the scanner cover and remove
the ballot if possible. If this does
not work, open the back ballot

compartment and remove the ballot.

Device lost power—cannot power back on

Contact the Elections Office.

3. Flatten and re-insert the ballot into the

ballot counter. Power outage in the building

Ballot will not scan Contact the Elections Office.

1. Read the device message(s).

, Thermal printer error message/diagnostics mode
2. Confirm the ballot has not been cast.

. . ff th [ it back on.
3. Lift the scanner cover and clean the glass plates with an alcohol Power off the device and power it back on

prep pad. Do not use any other substance on the glass.

4. Remove, flatten, and re-insert the ballot into the ballot counter. Thermal prlnter not worklng

Reload or replace the thermal paper (see page 22). If the issue persists,

Device not powering on—green light on power off the device and power it back on.

power brick is illuminated

Firmly press the tablet into the dock. Contact the
Elections Office if the this does not resolve the
issue.

No AC power—indicator on screen is red and crossed out

Check the AC power at all connection points (outlet, power brick, back of
device). Contact the Elections Office if you cannot resolve the issue.

Troubleshooting Troubleshooting




Changing thermal paper rolls

1. Grab a spare thermal paper roll
from the blue compartment of
the ballot counter.

2. Pull the lever on top of the
thermal paper roll compartment
cover and lift the cover.

3. Remove the old thermal paper
roll, including the plastic tube.

Troubleshooting

4. Place a new paper roll in the
printer, with the loose end under
the roll.

5. Close the printer cover with
some paper extended. Press
the white button to advance the
paper. Tear off excess paper.

Troubleshooting
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CONTACT INFORMATION

Hotline for Election Day only
651-266-2713

Hotline available all year
651-266-2219

Public phone line
651-266-2171

Contact Information
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OVERVIEW

The ballot-marking device helps voters mark their ballots privately and independently
if they cannot, or choose not to, mark their ballot with a pen. Per federal law, polling
places must have a ballot-marking device available for use during all voting hours.

Any voter may use the ballot-marking device.

Do not:
- ask a voter if they have a disability.

- prohibit or discourage a voter from using the ballot-marking device.

- complain about the ballot-marking device while voters are present.

Overview

OPENING PROCEDURES

Setting up the ballot printer

You may set up the ballot printer before Election Day.

Locate your ballot-marking device, stand transport
bag (red handles), and printer carrying case.

Remove the printer table from the
stand transport bag. Unfold it and

place it upright on the floor.

Open the printer carrying case and
remove the printer and its cords.

Set the printer on the printer table.

Opening Procedures




Remove the cords from the 8.5 x 14” (legal size) ballot
printer cord bag. Store the bag

in the printer carrying case.

1. Pull out the extension on the
back of the printer.

Plug the square end of the USB printer
cable into the back of the printer.

2. Open the main paper tray and
pull it out of the printer.

3. Squeeze the blue tab and pull
the paper guide to the 8.5 x 14
setting.

Plug the printer power cord into the back !
of the printer and into an electrical outlet

or power strip.

4. Slide the printer tray back into
the printer

Prepare the printer according to the ballot size.

8.5 x 11” (letter size) ballot 5. If the tray will not slide all the
way back into the printer, press
the metal plate inside the tray

until it clicks and lays flat.

Use the printer’'s main paper tray.
No additional setup required.

Ad(ditional sizes on pages 7 and 8

Opening Procedures Opening Procedures




8.5 x 177 ballot Setting up the ballot-marking device
You may set up the ballot-marking device before Election Day.

1. Lower the bypass (multipurpose)
tray.

/;,_»

Remove the ballot-marking - - _ ,
device stand and its parts _ o
from the transport bag. S — =’

2. Slide out and flip open the
bypass tray extension. Flip up
the paper output tray extension.

Turn the ballot-marking device stand upside-down.
Grab the handle and slide the legs into place.

3. Open the main paper drawer and
remove about 5 sheets of blank,
colored paper. Close the main
paper drawer.

n Attach the U-shaped, rear leg piece and two front legs.

4. Insert the 5 sheets of blank,
colored paper into the bypass
tray.

Press the buttons

5. Press the blue tray release tab to lock the legs.

(right side of the bypass tray) to
raise the paper until it touches
the rollers.

Opening Procedures Opening Procedures




Place the stand upright on the

n floor. Position the stand and printer
table next to each other, near the
voting stations.

Place the ballot-marking device
on its stand. Align the feet with the

indentations on the top of the stand.

the metal latch and slide it away from you (toward the back of the
stand). Gently lift the device—it should stay secured to the stand.

.

H Reach under the top of the ballot-marking device stand. Push up on

Opening Procedures

ballot-marking device, flat side up. Plug the cord
into an electrical outlet or power strip. Check the
connection at the power brick.

n Plug an equipment power cord into the back of the

Attach the privacy
screens to the stand.

marking device.

n Plug the flat end of the USB printer cable into the back of the ballot-

v

17 Power on the printer. The
switch is on the right side.

Opening Procedures



Place the tablet in its dock, tilt it back, and lock it in place with the blue
equipment key. The green light above the thermal printer will turn on
when the tablet is in place and the device is receiving power

Opening the ballot-marking device ﬂ

Do not open the ballot-marking device until the morning of Election Day.

Open the ballot-marking device
case and lock the lid brace.

Press the red power button on the
Compare the number on the red seal to the back of the device. Powering on will
number on the Ballot-Marking Device Certification take several minutes. A Power-On
Self Test report will print.

Form. Record the number on the form.

Contact the Elections Office if the numbers do not
match. Do not remove the red seal. 0000001

Once powered on, check the battery level and main power connection
on the screen. Verify the date and time on the screen are correct.

6. 24 A Tuesday Ballots: 0
Unlock the tablet with the blue equipment key. Slide the latch and . 11/7/2023  Sheets: 0
remove the tablet. Lifetime: 2,634

Select Open the Polls.

Ready to Open Polls

Open the Polls

When you are
ready to Open
Polls, select Open
the Polls.

Opening Procedures Opening Procedures




Testing the ballot-marking device
Do not test the ballot-marking device until the morning of Election Day.

Enter the.Ope.:n Polls Code and press Accept. An Open Polls Insert a colored test ballot (found in the Ballot Transfer Case) into
Report will print. the printer

Enter Open Polls Code

11 or 14” ballot 17” ballot
Open the main paper tray and In the bypass (manual) tray, insert
insert a colored test ballot: a colored test ballot:
» face-up, + face-down,
» top-first (judge lines first), * bottom-first (judge lines last),
» on top of the paper already * on top of the paper already in
inside the tray. the bypass tray.
hoddge_
hueze

E Verify the precinct on the Open Polls Report.

Election Header

General Election Ballot
Election Date: 11/7/2023
Ramsey County, Minnesota

St. Paul W-1 P-01

Verity Touch Writer
S/N: W150000000
Version: 2.5.1

27 Tear off the slip with the Power-On Self Test report and Open Polls
Report. Place it in the Ballot-Marking Device Envelope.

Opening Procedures Opening Procedures




Open the blue compartment
m of the ballot-marking device Enter the Poll Worker Code and press Accept.
case and remove the
headphones and bag of

headphone covers.

Enter Poll Worker Code

Unfold the headphones and
cover the earpieces with

a new pair of headphone
covers. Discard any used
headphone covers.

g th
number pad to
the right.

Select "Cancel"
to return to the
previous screen.

Lift the handheld controller. Plug the headphones into the port on the Select Activate ballot.

left side of the controller.

—

.1"'

Poll Worker Tasks

Choose from ‘
the menu

Spoil current ballot
Print summary report

to the

Select the correct precinct and press OK.

Ready for use Button on the back of the device.

ﬂ On the screen, select or press the blue Poll Worker E

P = marking

St. Paul W-2 P-02
() St. Paul W-3 P-12

WORKER

Opening Procedures Opening Procedures




PRIMARY ONLY: Select a party and press OK. Select To use the screen and audio, touch here.

Confirm the precinct and party (if applicable) and select
Yes, activate this ballot.

Confirm Selections

Precinct St. Paul W-2 P-02

Confirm your
selections l (] Mark as provisional

Select Skip Instructions.

Skip Instructions

To activate this
ballot, touch
"Yes."

Is this correct?

Yes, activate this ballot

To exit without
activating a ballot,
touch "No."

Select Begin Voting.

37 Select To get started, touch or turn the controller wheel

here on the screen clockwise.

Your ballot:
I\ Ramsey County Ballot

City and School District Election
F
To get started, touch here . .

ﬂ 11/7/2023
k\ P J

Choose from Ramsey County, Minnesota
the menu Precinct St. Paul W-2 P-02

If any of the above information is wrong, contact a
poll worker before voting.

To change audio
or visual settings,

touch "Audio" or
seEi Learn to use this ballot

View contests on this ballot

Select No, skip straight to voting.

This device includes accessibility features
you can use while marking your selections.

Select Next for each contest. Do not select candidates. Check
contests and candidate names against pre-printed ballots. Test the
controller and headphones.

Would you like to use these features?

Yes, help me change the settings

Review your choices

Opening Procedures Opening Procedures



H When finished with marking the ballot, select Print.

€= Return to ballot :]

n Select Yes, print my ballot.
You cannot make any changes

after you print your ballot.

Do you want to print your ballot?

‘ Yes, print my ballot

‘ No, go back

n Select Yes, print a blank ballot.
& You made no choices on the
ballot.

Do you want to print a blank ballot?

‘ Yes, print a blank ballot ﬂ

‘ No, go back ‘

Retrieve the test ballot from the
printer and verify that it printed

correctly. § s

Place the test ballot and all ballot-marking device report
slips in the Ballot-Marking Device Envelope. Place the
Ballot-Marking Device Envelope in the red tub.

Opening Procedures

MARKING BALLOTS

Prepping the device and printer
Prepare the device according to the voter’s desired voting method.

Lift the handheld controller out
of its transport cavity to make it

accessible to the voter.

For audio use, plug headphones
n into the left side of the handheld

controller. Change the headphone

covers before each use. Voters

may use their own headphones if
they prefer.

&=

Voters may use their own dual-

switch input device (e.g., tactile

switches or sip-and-puff device).

Plug it into the right side of the

handheld controller. /

\ ./

= -
-

Note: Ramsey County does not
provide dual-switch devices.

e

Marking Ballots




Verify the voter’s ballot-marking paper has been initialed by two
election judges and insert it into the printer as shown below.

11 or 14” ballot 17” ballot
Open the main paper tray and In the bypass (manual) tray, insert
insert the initialed ballot paper: the initialed ballot paper:
» face-up, » face-down,
+ top-first (judge lines first), * bottom-first (judge lines last),
» on top of the paper already » on top of the paper already
inside the tray. placed in the bypass tray.
hudgeSW
huckgeEH

Marking Ballots

Activating a ballot

An election judge should activate the ballot for the voter.

On the screen, select press the blue Poll
Ready for use or Worker Button on the

back of the device.

e gl marking
e |

=
Ha@yy
Enter the Poll Worker Code =Menu  ? Help
and press Accept- Enter Poll Worker Code

] rker Task
Select Activate ballot. sl Wil s

Choose from Spoil current ballot
the menu
_Print summary report

Marking Ballots




n Select the voter’s precinct and press OK. Changlng settlngs
Offer to help the voter adjust the settings.

The voter selects To get started, turns the controller wheel
or :
touch here on the screen clockwise.

St. Paul W-2 P-02

PR .
To get started, touch here . ‘ .

H\—J

The voter selects Yes, help me

change the settings or No, skip
straight to voting

The voter selects their desired

voting method (audio only, screen
and audio, or screen only).

n PRIMARY ONLY: Instruct the voter to choose their party.

make changes, select No, cancel.

n Confirm the choice(s) and select Yes, activate this ballot if correct. To

Confirm Selections

The voter selects Next to view or select Skip Instructions to skip the
instructional pages.

Confir.myour N . .
setections [ Mark as provsional Skip Instructions 10of3 :]

To activate this
ballot, touch
"Yes."

Is this correct?

Yes, activate this ballot

The voter may adjust the audio and/or screen settings. To change the
audio settings, select Audio at the top of the screen. To change the
text size or screen contrast, select Screen at the top of the screen.

AA Screen Audio i ? Help

Marking Ballots Marking Ballots




Marking and printing a ballot

Allow the voter to mark their ballot privately and independently, but remain
available to answer questions.

The voter selects Begin Voting on the touchscreen or with the
handheld controller.

About Your Ballot

Your ballot:
Ramsey County Ballot
City and School District Election
11/7/2023
Choose from Ramsey County, Minnesota
the menu Precinct St. Paul W-2 P-02

If any of the above information is wrong, contact a
poll worker before voting.

To change audio
or visual settings,

touch "Audio” or
Sy Learn to use this ballot
View contests on this ballot

The voter makes their selections. Pressing Next advances to the next
contest. The voter also has the option to select Back or Review your
choices at any time.

After marking and reviewing their selections, the voter selects Print to
print their ballot or Return to ballot to make changes.

€= Return to ballot :]

Marking Ballots

Retrieving and casting a ballot

You may assist the voter in retrieving and/or casting their ballot if they request
your assistance.

The voter selects Yes, print my

m ballot if they want to print their
ballot or No, go back if they want
to make changes.

You cannot make any changes
after you print your ballot.

Do you want to print your ballot?

‘ Yes, print my ballot

‘ No, go back

The voter retrieves their ballot
m from the printer and confirms

their selections. The voter may

spoil their ballot and start over if

they would like to make changes
at this point.

The voter casts their ballot in the
ballot counter.

Marking Ballots



CLOSING PROCEDURES
Closing the polls

You cannot close the polls before 8:00 p.m.

Select Ready for use press the blue Poll Worker
on the screen Button on the back of the device.

In the top-right corner of the EMenu  ? Help
screen, select Menu. Enter Poll Worker Code

Enter Code

Enter your 6
digit Poll Worker
Authorization
Code using the
number pad to
the right.

Select "Cancel"
to return to the
previous screen.

n Select Close Polls. Main Menu

Select an option from the list below

Closing Procedures

n Select Yes, close the polls. Confirmation required

The polls cannot be reopened once they
are closed.

Select Yes or

No

If you are sure
you want to
Close the Polls,
touch Yes.

Are you sure you want to Close Polls?

Yes, close the polls

To return to
the previous No, don’t close the pO"S

screen touch
[\[cX

press Accept. A Close Polls

ﬂ Enter the Close Polls Code and T e T G
Report will print.

Enter Code

Note: The Close Polls Code will

digit Polls Close
not work before 8:00 p.m. on vorzion
number pad to

Election Day. therght

Select "Cancel"
to return to the
previous screen.

Tear off the Close Polls Report and place it in the Ballot-Marking
Device Envelope.

7 Confirm and record the red seal number on the Ballot-Marking Device
Certification Form. Do not remove the seal.

Certification Form. Place the signed certification form in the red folder.

n Instruct at least two election judges to sign the Ballot-Marking Device
Place the red folder in the red tub.

Closing Procedures




TAKING DOWN THE BALLOT-MARKING DEVICE

Unlock the tablet with the blue equipment key. Remove the tablet from
the dock.

Press the red power button on '
the back of the ballot-marking

device. B _
POLL =
l WORKER ’ ‘

Place the tablet in its storage compartment and slide the latch. Lock
the tablet in place with the blue equipment key.

unplug the power cord from
the back of the device and the
electrical outlet or power strip.

n Once powered down completely, -

Place the power cord in the
plastic power cord bag (red tub).
Place the power cord bag back
in the red tub.

Close and latch the ballot-marking device case. Reach under the top
of the stand. Push up on the metal latch and slide it toward you. This
should unlock the device from the stand.

= rn

Unplug the USB cable from
the back of the ballot-marking

device.

.

Note: You do not need to seal the
handle of the ballot-marking device.

Closing Procedures Closing Procedures




Unplug the power cord and USB printer cable from the back of the
printer. Remove the plastic printer cord bag from the printer carrying
case. Place the printer power cord and printer cable in the plastic
printer cord bag.

ﬂ Remove the ballot-marking device from its stand and set it aside.

Remove the privacy screens from the stand and place them in the
transport bag. Disassemble and fold the stand. Place the stand parts in

the transport bag.
n Close all open trays and extensions.

8.5 x 11” (letter size) ballot

No action required.

8.5 x 14” (legal size) ballot

See page 34.

Power off the ballot printer.

8.5 x 17” ballot

Fold and close the bypass tray. Fold in the paper output
extension.

Closing Procedures

Closing Procedures



8.5 x 14” (legal size) ballot

1. Remove the main paper tray.

2. Squeeze the blue tab and slide the
tray to 117,

3. Slide the paper tray back in place.

4. Push in the extension on the back
of the printer.

Closing Procedures

Place the printer in the carrying
n case. Place the printer cord bag on

top of the printer. Close the printer

carrying case and set it aside.

ballot-marking device stand and privacy screens. Secure the

ﬂ Fold the printer table and place it in the transport bag with the
transport bag with the fastener.

place. See the Election Night Returns Checklist for a list of items

E Leave the ballot-marking device, printer, and stands at the polling
that must be returned to the Elections Office on election night.

Closing Procedures



TROUBLESHOOTING

Document all ballot-marking device issues in the Election Day Journal.

Cancel or restart the ballot marking process

1. Press the blue Poll Worker Button on the back of the device.
2. Select Spoil current ballot.

3. Select OK.
4

. Restart the ballot-marking process if desired.

Printer not working

1. Make sure the printer is plugged into an electrical outlet or power
strip plugged into an electrical outlet.

2. Make sure the power strip (if any) is powered on.

3. Make sure the printer is connected to the ballot-marking device via
the USB printer cable.

4. Make sure the printer is switched on.

5. Ensure you are using the printer setup for the size of ballot used in
this election.

6. Power off the ballot-marking device and power it back on.

Printer error—no paper

Your printer should have five sheets of paper in the main tray. If you removed
the paper, replace it. For elections with 14” ballots, you may need to slide the
paper toward you to cover the sensor.

Printer error—wrong size paper

Review the printer setup instructions (pages 6 — 8) and paper insertion
instructions (pages 15, 22). Make sure you are following the instructions for
the correct ballot length.

Troubleshooting

Device not powering on—green light on
power brick is illuminated

Firmly press the tablet into the dock. Contact the
Elections Office if the this does not resolve the
issue.

No AC power—indicator on screen is red and crossed out

Check the AC power at all connection points (outlet, power brick, back of
device). Check your extension cord and/or power strip. Try a different power
outlet. Contact the Elections Office if you cannot resolve the issue.

Missing battery

If the Power-On Self Test report indicates there is no battery present, contact
the Elections Office.

Low battery

Check the AC power connection. The battery should not drain unless the
device is running on battery, usually caused by a disconnected power cord.
Contact the Elections Office for a new battery.

Device lost power—cannot power back on

Contact the Elections Office.

Power outage in the building

Contact the Elections Office.

Thermal printer error message/diagnostics mode

Power off the device and power it back on.
Thermal printer not working

Reload or replace the thermal paper (see page 38). If the issue persists,
power off the device and power it back on.

Troubleshooting




Changing thermal paper rolls

1. Grab a spare thermal paper roll
from the blue compartment of
the ballot counter.

2. Pull the lever on top of the
thermal paper roll compartment
cover and lift the cover.

3. Remove the old thermal paper
roll, including the plastic tube.

Troubleshooting

4. Place a new paper roll in the
printer, with the loose end under
the roll.

5. Close the printer cover with
some paper extended. Press
the white button to advance the
paper. Tear off excess paper.

Troubleshooting
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RAMSEY COUNTY

Elections Office

REFERENCE

This section contains reference instructions and materials to help with procedures or situations that
may arise throughout Election Day. If your questions are not answered here, please call the Election
Day Hotline: 651-266-2173.

EMERGENCY RESPONSE

In a situation that has become or may escalate into an emergency, election judges should perform
the following items to the best of their ability:

1 Escort voters and other election judges out of the building or into a designated safe space.

2 |If possible, attempt to secure the following materials. Seal ballots, poll pads, and
applications into banker's boxes. Bring the listed materials to a vehicle belonging to an
election judge. Two judges of different major political parties should then stay in the vehicle
until given further instructions. Move the vehicle for safety, if necessary.

e Ballot counter

e Ballot-marking device

* Voted ballots (remove from black ballot box and immediately transfer to a banker’s box
under supervision of at least two election judges of different political parties)

¢ Unvoted ballots

* Poll pads

e Election day voter registration applications

3 Identify the source and nature of emergency.

After election judges and voters are safely out of the polling site and in a secure space, the head
judge should contact the Elections Office and share the following information:

1 General account of the situation, specifically:
e Whether staff and voters were able to leave the building and current safety status.
¢ Why the polling place is unusable.

If staff and voters were not able to leave the building, they will be asked for an estimate of how
long they will have to remain indoors.

2 The polling location (e.g., Saint Paul Ward 5, Precinct 4, Washington Tech High School).

3 Status of vital materials (listed above): If some materials are missed but the voting space will
be accessible at a later time, Ramsey County Elections staff may ask that the election judges
recover those items when possible and safe to do so.

After determining the safety of election judges, and taking stock of available vital materials,
Elections Office staff will make an internal determination whether reopening the precinct to voting
is feasible. If Elections staff determine that continuing voting activities is possible, they will initiate
an emergency polling place change, wherein Elections staff will coordinate the transition of election
judges and vital materials to another polling location as well as use office resources and connections
to redirect voters to this new location—with the goal to reestablish voting in full. If it is not possible
to continue voting in the location, election judges will be asked to deliver materials back to the
Elections Office and notified that voting will resume for that precinct at a later date when a usable
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EMERGENCY POLLING PLACE CHANGE

Once an emergency polling place change is announced, Elections Office staff will be working
with the head judge and the Election Day site contacts to organize the transition to a new
location. Elections Office staff will ask for an inventory of materials currently in election judge
possession (vital and non-vital) and any staffing needs the team may have in the wake of
leaving the polling place. After Elections Office staff have accounted for the material and
staffing needs at the new location, they will give the election judges clearance to transfer to
the new location, as well as the address and contact information of its head judge.

Upon arrival at the contingency location, the election judges will be met by two teams from
the Elections Office. One staff will bring replacement vital materials:

e Ballot counter

e Ballot-marking device
e Poll pads

¢ Head judge materials
e Ballots

The other staff will have additional polling place items so staff can reestablish voting activities:
e Equipment stands

e Voting booths

e Blue supply box

® Required documentation

If necessary, a team of mobile judges and Elections Office staff will also arrive at the new
polling location to account for any staff shortages.

An Elections Office staff member will visit the site to support the head judge. They will serve
as the main liaison between the new site and the Elections Office and will coordinate any
further needs. Once the head judge determines that voting activities have stabilized and no
further materials or staff are needed, the Elections Office staff member will collect the scanner
and vDrive used at the unusable voting location and a delivery team will remove any extra
materials.

The Office of the Minnesota Secretary of State will allow for additional time after 8 p.m. to
offset any delay.

122 | Reference

BALLOT COUNTER (SCAN) TROUBLESHOOTING

Issues when opening the polls

If you have trouble printing the zero report slip or open polls report slip, call your area
judge. Call Ramsey County (651-266-2173) if there are problems with the information on
the zero tape slip (for example, if the precinct number on the zero tape slip does NOT
match the precinct number on the top of the ballots, or if there are already votes cast on
the zero tape slip).

The head judge is primarily responsible for maintaining the ballot counter on Election Day. All
problems with the ballot counter should be noted on the Election Day Incident Log because they
may affect the voting statistics. The head judge should contact the area judge or the Election Day
Hotline (651-266-2173) if the judges are unable to fix a problem.

If you are unable to use the ballot counter, open the emergency voting slot on the top of

the ballot box, and allow voters to place their ballots in the slot. Do not keep voters waiting.
However, voters may choose to wait for the ballot counter to be operational if they wish to do
so. Once the ballot counter is operational, ballots that were placed in the slot should be removed
and run through the ballot counter. This must be done by two judges of different major political
parties (Minnesota Rules 8230.4365, subp. 5). Any ballot from the emergency slot rejected by the
ballot counter can be either duplicated by two judges of different political parties or the head
judge will override the ballot counter (see below).

Ballot(s) will not run through the ballot counter

When a ballot does not run through the ballot counter, it is important to read the message on
the screen to determine if the ballot is over-voted (the number of candidates selected for an
office is more than the 'vote for' number), jammed, or if there is another problem. If a voter
would like you to view their ballot to see what may be the problem, you may. Possible reasons
for rejection include:

e Overvote: An office will not be counted if a voter selects more than the number
of candidates specified in the 'vote for' number. If a ballot is over-voted, offer to
give the voter another ballot and put the over-voted ballot into the Spoiled Ballot
Envelope. If the voter does not want to vote again, follow instructions to override the
ballot counter and accept the ballot:

scan

a Instruct the voter to reinsert their ballot. When
the ballot is rejected, do not remove it from
the ballot counter.

b Press the blue poll worker button on the back
of the device.

¢ The ballot counter will fully pull the ballot back
into the device and count all acceptable votes.

FOWER
BUTTON

d The U.S. flag will appear if the ballot was
successfully overridden and cast.
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the barcode is damaged or marked.
Ballot(s) will not run through the ballot counter, continued...

Note: The override process will not work if S POLL PAD TROU BLESHOOT'NG

i The following guide illustrates status levels of the wi-fi device and potential solutions to

* Crossover vote: If a voter marked votes in more than one party column in a primary, improve connectivity. If the wi-fi device fails to retain a strong signal and the poll pads
these votes will not be counted. All other offices will be counted. do not connect, please contact the Elections Office for more assistance: 651-266-2173.

e If a ballot is damaged, offer to give the voter another ballot and put the damaged
ballot in the Spoiled Ballot Envelope. If the voter does not want to fill out another
ballot, the ballot may be duplicated by two judges of different major political parties
(Minnesota Rules 8230.4365).

e If a ballot is jammed and has not been counted, ask the voter to gently pull the
ballot from the ballot counter and inspect the ballot for damage. Attempt to run the al=
ballot again and then follow steps for spoiling the ballot, if necessary.

iy
.I - - rt

e If a ballot is jammed and has been counted, unlock and open the front door of
the ballot box, reach inside and gently pull the ballot through the ballot counter,

Absandonidd balllot imttreeetdingpplace
If a voter abandons a ballot in the polling place—other than any rejected by the ballot counter and
partially in the scan—spoil the ballot (see the Ballot Judge Duty Card). Write “found in voting station” Mobile Network
on the ballot in the upper-right corner and place it in the Spoiled Ballot Envelope. Document the The strength of the signal from outside network to the Wi-Fi device - very important
incident in the Election Day Incident LOg. What do | do? Move device closer to the outside until you regain a signal.
Status Lights Meaning
Dupllcatmg ballots GOOD green solid. connected, good signal, no traffic
Ballots that are damaged and/or cannot be run through the ballot counter must be duplicated .I cizalnle g, conmectedigood signal, traffic
if the voter has left the polling place and the ballot is left on the ballot counter. If the voter is WATCH VEleest] conmeeisd, medlon s i i
still present, spoil the ballot and issue a replacement. Assign two judges from different major CONNECTIVITY YETomInians connectec, medium signa, tratiic
political parties for the duplication process (Minnesota Rules 8230.4365). CLOUD magenta solid connected, poor signal, no traffic
magenta blinking connected, poor signal, traffic
I CALL RAMSEY red no SIM, SIM error, SIM lock,
Duplication process COUNTY no service
1 Each judge initials the top of the duplicate ballot.
2 At the top of the first original ballot, write “original #1." Wireless, Wi-Fi/Bluetooth
. X _ A " X X The strength of the signal from the wi-fi device to the poll pads.
3 At the top of the first duplicate ballot, write “duplicate #1” and the reason for duplication (e.g., I~ What do | do? Move device closer to the poll pads.
"torn ballot”). * -‘"\‘ . .
- . o _ _ r Status Lights Meaning
4 One election judge reads the vote selections from the original ballot while the other judge marks
green solid wi-fi on & bluetooth off

the duplicate ballot. GOOD

5 Compare the duplicate ballot against the original ballot to confirm accurate duplication.

green/blue alternate blinking wi-fi on & bluetooth on

. . . . . WATCH blue solid bluetooth on & wi-fi off
6 Place the original ballot in the envelope titled Duplicate Ballot Envelope and run the duplicate gﬁ'g'g'igxg\( blue fast blinking bluetooth pairing
ballot through the ballot counter. CLOUD
7 Number the remaining original and duplicate ballots sequentially (i.e., original #2-duplicate
R . CALL RAMSEY no light device is emitting no signal
#2; original #3-duplicate #3). COUNTY 9 gnosig

124 | Reference Reference| 125




Canceling a voter check-in

In the case that you discover a voter should have their check-in canceled, notify your head judge
immediately. If a voter's check-in is not canceled in the poll pad, they may be checked in twice or
an incorrect individual may have been checked in, which can have negative impacts on voters.

0O N O a A~ ODN -

Have your head judge refer to the Poll Pad Certification Form for the poll pad password.
Look up the voter.

Tap the tool icon located to the left of the voter's last name.

Enter the password.

Tap CANCEL CHECK-IN.

Tap OK.

The voter's check-in is now canceled.

If the incorrect voter was checked in, search the poll pad once again to locate the correct voter. If
they are not found, or a voter states their address has changed from what is listed on the poll pad,
search the voter in the precinct finder to verify which location they should register and vote in,
then follow Election Day registration instructions if the voter is in the correct location to register
and vote.

Poll pad is frozen

Press the HOME button twice to refresh the screen. If the poll pad screen is still frozen,
perform the following steps:

O O A WON -

Record the check-in count for the frozen poll pad.

Unplug the power cable from the poll pad.

Hold down the POWER and HOME buttons simultaneously to reset the poll pad.
Release both buttons once the Apple logo displays on screen.

Plug the power cable back into the poll pad.

After the poll pad launches, verify the check-in count is unchanged. Have your head judge
call Ramsey County Elections if the check-in count has changed.

Printer is unresponsive

If the printer icon is red, tap the icon. A drop-down menu will appear. If printer status reads
"not connected," the poll pad has lost its pairing to the printer.

Option 1

1 Make sure the printer is turned ON.

2 Verify the printer is plugged into a working power source.

3 Verify the power cords are securely plugged in.

4 Confirm the connection with the poll pad printer icon (green icon).

5 If still not working, have your head judge call Ramsey County Elections.

Option 2

1 Turn the printer off.

2 Hold down the POWER and HOME buttons simultaneously to reset the poll pad.
3 Release both buttons once the Apple logo displays on screen.

4 Turn the printer on while poll pad is powering back on.

5 Launch the poll pad application by tapping the icon in the bottom middle of the home screen

and confirm the connection with the poll pad printer icon (green icon).
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Printer error occurs when attempting to print a slip

1 If a dialog box appears stating that a printer error has occurred, and a red light is
flashing at the front of the printer, do not select anything on the screen. You will first
want to check the orientation of the paper inside the printer.

2 Push back on the lever at the top of the printer (which has an arrow on it). The lever
will open the top of the printer.

3 Check to see if the roll of paper inside the printer has fallen off track or if the paper is
loose.

4 Tighten the roll and put the paper back on track in the bottom of the paper roll
reservoir. Make sure the roll is spooled so the paper is fed from the bottom of the
roll.

5 Pull a tail of paper back out and close the top of the printer again.
6 Tap RETRY in the dialogue box to attempt to print again.

Reprinting a voter's signature slip in the case of printer failure

Have your head judge refer to the Poll Pad Certification Form for the password.
Look up voter.

Tap the tool icon located to the left of the voter's last name.

Enter the password.

Tap REPRINT CHECK-IN.

Tap OK.

The printer should print the slip. If not, turn the printer off and then on again. If these steps do
not resolve the issue, have your head judge contact the Election Day Hotline: 651-266-2173

8 Tap START OVER to begin with a new voter.

N o g ODN -
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CHALLENGES ON THE POLL PAD

While discussing a challenge notation with a voter, be respectful of the voter and discuss the
information quietly to provide as much privacy as possible. All language on specific challenges _
will appear on the screen when you are checking in a voter. Follow the instructions on the poll

pad screen, which are listed for reference on the following pages.

Citizenship and guardianship challenges

Instructions on the screen will state that the head judge will clear and make a notation on the Election
Day Incident Log when clearing a guardianship or citizenship challenge. Record the name of the voter, the
voter ID number, and the challenge that was cleared by the head judge.

See ID notation

If you see a See ID notation, the voter is a new MN voter who registered by mail; their application
information could not be verified. The voter must show the poll pad judge any proof of residence listed
on the Register to Vote poster, except vouching. If the voter can only provide vouching as a proof of
residence, the voter must re-register.

Poll pad judge action: Ask the head judge to provide you with a list of Election Day registration proof
of address options. Review the voter's documentation; if it matches what is on the poll pad, have the
voter read the voter oath and clear the challenge on the poll pad. If any information is different, the
voter must re-register in the correct precinct.

Challenge cleared

If the voter's answers indicate that they are eligible to vote in the precinct, tap CLEAR CHALLENGE
and then ACCEPT on the following screen. The voter signs the poll pad signature slip. They are then
issued a registered ballot exchange slip to give to the ballot judge.

Challenge failed

Only use the CHALLENGE FAILED button if a voter does not wish to answer the questions and
understands that if they "fail a challenge," they cannot vote in that election. This is a rare selection
and should be explained carefully to the voter so they may choose another option in order to vote. If
the challenge cannot be cleared, but the voter does not wish to fail, simply cancel out of the screen
and start with the next voter
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Challenged: citizenship

The Elections Office received notice that this voter may not be a U.S. citizen.

)

The head judge asks the voter,

— "Do you solemnly swear (or affirm) that you will fully and truly answer all questions
put to you concerning your eligibility to vote at this election?"

— “Are you a citizen of the United States of America?”

If they state they are a citizen, clear the challenge on the poll pad and check them in. If they are not a citizen,
they may not vote in the election.

Note the cleared challenge on the Election Day Incident Log by recording the voter's name and voter ID
number, writing 'citizenship challenge cleared.'

Challenged: guardianship

The voter may be under court-ordered guardianship with a loss of voting rights. Voters under guardianship
may vote unless their court order specifically revoked their right to vote.

Head judge asks the voter:

— "Do you solemnly swear (or affirm) that you will fully and truly answer all questions put to you
concerning your eligibility to vote at this election?"

— "Are you under court-ordered guardianship in which the court revoked your right to vote?”

— "Were you found by a court to be legally incompetent?”

If the voter answers “no” to the second and third questions, they are eligible to vote. Clear the challenge on
the poll pad and check them in. Note the cleared challenge on the Election Day Incident Log by recording
the voter's name and voter ID number, writing 'guardianship challenge cleared.’

Challenged: incarcerated

The Elections Office received notice that the individual may be incarcerated with a felony sentence. The
voter must verbally confirm they are not currently incarcerated for felony conviction sentence.

Ask the voter,
— "Do you solemnly swear (or affirm) that you will fully and truly answer all questions put to you
concerning your eligibility to vote at this election?"
— "Are you currently incarcerated for a conviction of a felony offense?"

Clear the challenge if the voter answers "no".

Challenged: postal return
The Elections Office attempted to send the voter elections mail and it was returned by the post office.

Ask the voter:

— "Do you solemnly swear (or affirm) that you will fully and truly answer all questions put to you
concerning your eligibility to vote at this election?"

— "What is your residential address?”

If the voter’s address matches the information provided above, the challenge may be cleared on the poll pad. If
their current address is different, they must re-register in the correct precinct.
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Challenged: voted out of precinct
The voter was recorded as having voted in the wrong precinct at a previous election.

Ask the voter: _

— "Do you solemnly swear (or affirm) that you will fully and truly answer all
questions put to you concerning your eligibility to vote at this election?"

Ask the voter for proof of residence used for Election Day registration. If the voter provides proof of
residence that the address on the poll pad is correct, have them read the voter oath, then clear the
challenge on the poll pad. If the voter's address is different but the voter still resides in the precinct,
direct the voter to the registration table. If they live in a different precinct, use the poll pad precinct
finder to direct them to the correct precinct.

Challenged: AB address

The voter submitted an absentee ballot application at a different address than the
address on the poll pad.

Ask the voter:

— "Do you solemnly swear (or affirm) that you will fully and truly answer all questions
put to you concerning your eligibility to vote at this election?"

— "Have you voted absentee in this election?”

If the voter answers "no," ask the voter, “What is your residential address?”

If the voter has not voted absentee and their address matches the one on their record, the challenge shall be
cleared. Have the voter read the voter oath and clear the challenge on the poll pad. If the voter states they
have already voted absentee in this election, they may not vote in the polling place.

Challenged: name and address
Ramsey County Elections received notice that this voter may have changed their name and/or address.

Ask the voter:

— "Do you solemnly swear (or affirm) that you will fully and truly answer all questions put to you
concerning your eligibility to vote at this election?"

— "What is your full name?”

— “What is your residential address?”

If the voter's address matches the one on their record, the challenge shall be cleared. If the voter's name
and/or address is different, the voter must re-register in the correct precinct.
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ELECTION DAY REGISTRATION

ELIGIBILITY REQUIREMENTS

To be eligible to register, an individual must:
® Reside in the precinct on Election Day.

* Be at least 18 years of age when they vote.
* Be a citizen of the United States.

* Have resided in Minnesota for 20 days
immediately preceding Election Day (it is
not necessary for the voter to have lived in
the precinct for 20 days preceding Election
Day).

A voter may NOT register to vote if they:

¢ Are under court-ordered guardianship in
which the court has revoked their voting
rights.

* Have been found by the court to be legally
incompetent.

e Are currently incarcerated for a felony
sentence.

You may not ask a voter if they are eligible to
vote unless:

® There is a challenge on the poll pad.

¢ A challenger or any election judge
challenges the voter based on personal
knowledge that the voter does not meet
the eligibility requirements to vote.

By completing and signing the voter
signature slip and registration slip, the
voter is attesting to the fact that they
meet all the eligibility requirements
listed on the Voter Oath.

Acceptable Election Day registration methods

Choose one of the following options
to register when you vote

alicd 1D or recaint with murmet name and addeees

Y D ecsipt with current name and =dd
MM r's license, learnar's pamit, 1D card, or tribal 1D
OR
Photo ID and a document with your current name and address
Photo ID (can be expired) And ona approved document
# Driver’s license, state ID or # Bill or staterment dus/datad
learner's permit issued by within 30 days of the elaction:
any state phone, TV, or internet; solid
= U5 Passport, U5, Military, wasta, sawer, elactric, gas or
or Veteran ID water; banking or credit card;
# Tribal IO rent or mo
* Minnesota university, college # Residential laase or rent
or technical college 1D agresment valid through
* Minnesota high schaaol 1D Eicﬁun

# Current stu foa statement

OR

Hawve none of the above? One of the options below may work
= Votar in your precinct who can confirm your address—this
individual can also registar when they vote, but cannot vouch

for}ou if they used a voucher
= Staif person of a residential facility in which you live, such as a

shalter, assisted living facility, veteran's home, or group homea

Other methods

* Collage student I and name on student housing list
provided to Ramsey County by your colle

* Registration in the same pracinct—ata different address
or with a differant name

= Motica of late registration sent to you by Ramsey County

reelections.org
IR, SERRLEOUNTY 6512662171

Unacceptable documentation commonly offered
e Out-of-state student ID cards  ® Tax forms
* Medical bills

¢ Anything not on the
yellow tear-off sheet

* Marriage licenses

* Ordinary mail
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ELECTION DAY REGISTRATION PROCESSES
VALID ID WITH CURRENT NAME AND ADDRESS

The poll pad judge searched thoroughly for the voter, but they were not listed in the poll pad with current
name and/or address. The voter presents a valid Minnesota ID with current name and address; this
documentation is sufficient to register the voter.

1 Tell the voter that you will use their ID card to scan their name and date of birth into the
application and then return it.

2 On the poll pad's main menu, tap the green icon that says REGISTER VOTER.

3 Page - Eligibility Verification

Ask the voter to answer the questions. The registration judge taps on the appropriate buttons for their
answers:

® Are you a U.S. citizen?
* Will vou be a least 18 vears old on Election Day?

£ Previous Step Eligibility Verification

MNext

Please ask the voler 1o answer the questions below 1o determine eligibility

Ask the Voter
Are you a U.S. Citizen?

=N e T

Ask the Voter

Will you be at least 18 years old on election day?

s s

¢ |f both answers are YES, tap NEXT.
e |f either answer is NO, the voter is not eligible to register.

4 Page - Election Day Registration: Enter voter information.

a Tap SCAN DL BARCODE in the
upper-left corner.

Election Day Registration

Enter Volar Infarmation

b The poll pad's camera will turn on.

c Place the voter's ID UpSide-dOWn (Wlth First Mame * Migdelles Marne Last Marme * Suffix
the barcode facing you) in the ID tray.

d The camera will scan the barcode and
emit a beep once the information is read. Ema Phoe Number

* Indicates a required field

e The voter's name and birthdate will be
auto-filled into their respective fields.

f Ask the voter if they would like to
provide their email or phone number;
they are optional.
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VALID ID WITH CURRENT NAME AND ADDRESS

g Tap NEXT.

5 Page - Voter Address: Ask the voter their address. Complete the number manually then begin typing
the voter’s street name. Once you see the voter’s street name appear in the options below, tap on it to

selrtathen thav st Rl i ot ehafogaation will autgmatisally RIpi s Irss thed felds

Voter Address X Voter Address
Address Type v 1 2 a Next Address Type v
fter adress below, Heuse number must be entered fiest, VERIFY ity & Zip are correct before selecting NEXT, Erter acdress below, House number must e entered first, VERIFY City & Zip are correct before selecting NEXT,
1816 g 1816 BEEBE RD N
House#*  Suffix Pre Direction oo emewoon wn sy TEEETYRE Bost Direction House#*  Suffix Pre Direction  Street Mame * Straat Type Bost Direction
i TV BEECHWOOD AVE, 5T PALL MH 55176 ok MAPLEWOOD MN 55108
Unit Type Unit Humier City * State * zip* Unit Type Unit Numiser City* State * zip*
e Can Mall Be Delivered to Address Above? YES l NO ] l CLEARFORM ] “an Mall Be Delivered to Address Above? YES e |
*Indicates a requined fiold * Indicates o required fiel
Q w E R T Y U Lo p S
A S D F 6 H  J kK | L G
» : : *
Z X {85 vV B N M

6 Tap NEXT.

7 A dialog box will appear asking, “Did you need to fill.i

e |f the voter states either that the unit number
on file is correct or there is no unit number at
their address, tap UNDERSTOOD.

e If the voter states that they have a
unit number that is not yet on file, tap
ENTER UNIT INFORMATION. They are
required to provide this information if it
is applicable. The Voter Address screen
will then prompt you to complete the
unit type (apt., unit, suite, etc.) and unit
number.

Did you nead to
unil ber i

it nummiber in nation?

8 Page - Registration Identification: Choose the appropriate identification type for the list. Choose the
first option as the voter has presented a valid Minnesota ID card. Since you used the scanning feature,
the card’s number will populate in the space below. Tap NEXT.

< Previous Step Registration ldentification d 5 S Registration ldentification

Please select your [dentification type from the list
Voter Has a MN-issued driver's license or MM ID card number e
Idenfication Types *

X123123123123

MN Driver's license number or MN 1D
card number *

* Indicates 3 required fisld
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VALID ID WITH CURRENT NAME AND ADDRESS

PHOTO ID + DOCUMENT WITH CURRENT NAME AND ADDRESS

The voter states that they have a utility bill on their phone and a MN ID at an old address; ensure the
document has current name and address, and that it is dated within 30 days of Election Day.

9 Page - Residency Verification: Choose the approp g
feature, you will select “ID with current name and

Residency Verification

T e T A e ~ 1 Return to the poll pad's menu, then tap the green icon that says REGISTER VOTER.
10 From the Types of ID menu, choose the ID MN Driver's License, Learner's permit, MN 1D card v
provided (Minnesota ID, Tribal ID, or Driver's 2 Page - Eligibility Verification
license receipt). ),:,15:;?.3123123
 If choosing Minnesota ID, the ID card's * nicatos  roqied Fild Ask the voter to answer the questions and tap on the appropriate buttons for their answers:
number will auto-populate with the e Are you a U.S. citizen?
number you provided on the previous e Will you be a least 18 years old on Election Day?
screen. Tap NEXT.
e If Tribal ID card, enter the number SS——— Eligibility Verification
in the field provided. Tap NEXT. o
e If Driver’s license receipt, no Please ask the voter 10 answer the cuestions below 1o determine elgibilty,
prompt will appear. Tap NEXT. o e o Ask the Voter
11 Page - Previous Voter Information B =R
(OPTIONAL): Advance past this [ = . : - J
screen. Tap NEXT. Lo FoRw Aek the Voter
12 Page _ Voter Confirmation: A” information yOU o Will you be at least 18 years old on election day?
have entered will appear on this screen. Swivel R Voter Confirmation | i J | i J
the poll pad around and have the voter confirm
that all points of information are correct. e i ke .
EVA JOYCE FITZGERALD ¢ |f both answers are YES, tap NEXT and continue.
e If everything is correct, tap NEXT. S AT RIESE P e |[f either answer is NO, the voter is not eligible to register.
I Type: Voter Has a MN-issued driver's license or MN 10 card numbsar
e If not, tap PREVIOUS STEP in the upper- Prachet NAPLEWOOD A0 Spit 822 P
left corner to correct any information. e 3 Page - Election Day Registration o E—
Enter the voter's name and date of birth e
13 Page - Election Judge Confirmation: After in the fields provided. Ask the voter if they eva Jovce FiTzaeRALD
confirming everything you have entered e - would like to add their email address and i o
is correct, sign your initials in the space e amnMgwmimnmnN“:‘“‘f‘"“‘ phone number; they are optional fields.
provided in the lower-right corner. Then tap changes re needed, Lap Previous iep. '
SUBMIT. A dialog box will appear confirming B\ OVCEETIZOERALD
the voter has been added. Tap ACCEPT. Residonil 81 BEEBERD N, MAPLEWOOD, N 55109 4 Page — Voter Address: Ask the voter their address. Complete the number manually then begin typing
14 The voter will sign the Minnesota Voter R:nn‘ff’f“imfiﬁi,“m T the voter's street name. Once you see the voter’§ street name appear in the options belc?w, tap on it
Registration Application and Voter Oath; B e to select—then the rest of the required information will automatically populate the required fields.
retain the printed slip in the Election Day e
ﬁ)esfjfaﬁ;: d?cﬁguvrg‘ce:rtiheenEzllfoeceesg?w\;fgs Type just a few letters then tap the address The address will autofill on the screen

slip and direct them to the ballot judge.

Voter Address | S Voter Address

Address Type v 2 a P 8 Mext Address Type v
Enter ':\:l':-::.;:'.: ovi, House number must be entered first, VERIFY City & Zip are correct lecting NEXT. Enter address helow, House number must be entered fiest, VERIFY City & scting MEXT,
1816 BEE 1816 BEEEE RD N
House #* Suffix Pre Direction 1596 ESERE RO 4, MAPLEWOAD MM 55108 reet Type Past Direction House# * Suffix Pre Direction Street Mame * Streat Type Post Direction
e T BECOHWEOOD AVE, 5T PAUL MM 5619 i MAPLEWOOD MM 55109

Unit Type Unit Number City * State * zip* Unit Type Unit Numbser City * State * zip *

[ CLEAR FORM ] Can Mall Be Delivered to Addres YES { NO J I CLEAR FORM J Can Mail Be Delivered YES [ NG I
I t 3 1 tiesh * Indicates a required field

Q@ w E R T Y v I o p | &
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PHOTO ID + DOCUMENT WITH CURRENT NAME AND ADDRESS

5 Tap NEXT.

6 A dialog box will appear asking, “Did you need to fill in unit and unit number information?"

e [f the voter states either that the unit
number on file is correct or there is
no unit number at their address, tap
UNDERSTOOD. Then proceed.

e |f the voter states that they have a
unit number that is not yet on file,
tap ENTER UNIT INFORMATION.
They are required to provide this
information if it is applicable. The Voter
Address screen will then prompt you
to complete the unit type (apt., unit,
suite, etc.) and unit number. Then
proceed.

PHOTO ID + DOCUMENT WITH CURRENT NAME AND ADDRESS

e |f everything is correct, tap NEXT.

e If not, tap PREVIOUS STEP in the upper-
left corner to correct any information.

13 Page - Election Judge Confirmation: After
confirming everything you have entered
is correct, sign your initials in the space
provided in the lower-right corner. Then tap
SUBMIT. A dialog box will appear confirming
the voter has been added. Tap ACCEPT.

14 The voter will sign the Minnesota Voter
Registration Application and Voter Oath;
retain the printed slip in the Election Day
Registration Documents envelope provided
to you. Hand the voter the ballot exchange
slip and direct them to the ballot judge.

Voter Confirmation

Please confirm all of this infarmation is correct,

EVA JOYCE FITZGERALD

037241946

Residential: 1216 BEEBE RD N, MAPLEWOOD, MN 55109

1D Type: Photo ID + Document With Current Name and Address
I Number: X123123123123

Frecinct: MAPLEWOOD P-04  Spiit: 622

School District: 622

Election Judge Confirmation

Submit

Election Judge to confirm registration information. If correct, Election Judge to initial and tap Next. If
changes are needed, tap Previous Step.

EVA JOYCE FITZGERALD

03/24/1946

Residential: 1816 BEEBE RD N, MAPLEWOOD, MN 55108

Il Typa: Voter Photo ID + Document With Current Name and Address

ID Mumiber: X123123123123

Residency Verification: MN Driver's License, Learner's permit, MN ID card
Precinct: MAPLEWOOD P-04  Split 622

Schaal District: 672

Initzal

7 Page - Registration Identification: Choose the appropriate identification type. Choose the first option as
the voter has presented a MN photo ID. Enter the number for that ID. Tap NEXT.

8 Choose the appropriate residency type. Select “Photo ID + Document with current name and address.”

9 From the Types of ID menu, choose photo ID provided (Minnesota ID, Tribal ID, or Driver’s license

receipt, passport, etc.) then enter the ID Number in the third field.

Photo ID + Document with Current Name & Address -
Residency Types *

Student ID b
Typeof ID*
345678

1D Number *

Electric bill Vateran's I £

Document Type *

Previous Voter Information -

11 Page - Previous Voter Information
(OPTIONAL): Advance past this screen.
Tap NEXT.

First Name Middie Name

Street MName

12 Page - Vooter Confirmation: All information you _
have entered will appear on this screen. Swivel : -
p p CLEAR FORM

Optional

Last Mame

the poll pad around and have the voter confirm
that all points of information are correct.
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PRIOR REGISTRATION IN THE PRECINCT

“OTHER"” OPTION (NO PHOTO ID OR DOCUMENT)

Then in “Type of ID,"” select the ID provided.
PRIOR REGISTRATION IN THE PRECINCT Add the ID number into the next field, then

select the document type from the fourth

The poll pad judge finds the voter in the poll pad, but the voter states that their name or address need field.

to be updated. The registration judge will update the voter's registration from the voter's record. 8 Page  Previous Voter Information

(OPTIONAL): Advance past this screen. Tap

1 If an address change, confirm the voter's address change is within this precinct using the poll pad's NEXT.
precinct finder, search for the voter, then select the voter's name to open their information page.

9 Page - Voter Confirmation: All information you
have entered will appear on this screen. Swivel
the poll pad around and have the voter confirm
all points of information are correct.

2 To update the voter's information, tap REGISTER at the bottom of the screen, which opens the
Election Day Registration page.

Election Day Registration

3 <I;age —ngec:on”Day Relgistration: The voter’s name and scANDL
ate of birth will populate. S e .
Pop Eva sovce FITZGERALD e |f everything is correct, tap NEXT.
Swivel the screen toward the voter to confirm the 5241940 .
information is correct — then swivel the screen * If not, tap PREVIOUS STEP in the upper-
left corner to correct any information.

around and tap NEXT.

10 Page - Election Judge Confirmation: After

Voter Address

4 Page - Voter Address: Ask the voter their address. po— _ firmi hi h d
Complete the number manually then begin typing O B R R confirming everything you have entere
the voter's street name. Once you see the voter’s e e 's correct, sign your |n|t‘|als in the space
street name appear in the options below, tap on it to T - SUREEE T provided in the lower-right corner. Then tap
select—then the rest of the required information will

automatically populate the required fields. ) ;J —

5 A dialog box will appear asking “Did you need
to fill in unit and unit number information?”

e Tap UNDERSTOOD if the voter says there is
no unit number.

e If the voter states that they have a unit
number that is not yet on file, tap ENTER
UNIT INFORMATION. They are required to
provide this information if it is applicable. The
Voter Address screen will then prompt you to
complete the unit type (apt., unit, suite, etc.) and
unit number. gt donttcaton
6 Page - Registration Identification: Choose the
appropriate identification type. If the voter chooses an
option that has a number, select that option and fill in
the number field that appears once selected. Tap NEXT.

& Previous Step Residency Verification

7 Page — Residency Verification: Select option 2 from
the drop-down menu (photo ID plus document).

Phote ID + Document with Current Name & Address i
Residency Types *
Student ID
Type ot 1D+
345678

ID Number *

Electric bill o

Documant Type *
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£ Previous Step Previous Voter Information - Optional

First Name Middie Name Last Name

€ Previous Step Voter Confirmation

EVA JOYCE FITZGERALD
032411948

6 BEEBE RD N, MAPLEWOOD, MN 55109
qistration in Same Precinct

Election Judge Confirmation

Submit

to confirm regis

¥ corract, Election Judge to initial and tap Next. If
changes are needed, tap Previous Step.

EVA JOYCE FITZGERALD
03241946
Residential: 1816 BEEBE RD N, MAPLEWOOD, MH 55103
5 2 MN-issuns 9 MM ID Gard number
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1"

SUBMIT. A dialog box will appear confirming the voter
has been added. Tap ACCEPT.

The voter will sign the Minnesota Voter Registration
Application and Voter Oath; retain the printed slip in
the Election Day Registration Documents envelope
provided to you. Hand the voter the ballot exchange
slip and direct them to the ballot judge.

VOUCHER

A voter may bring someone to vouch for their residence; this person can be a registered voter

frorg

ssisted living facility. The
.3 he voter.

Flease ask the voler to answer the questions below to determine eligibility,

Ask the Voter
Are you a U.S. Citizen?

L= ] > |

Ask the Voter

Will you be at least 18 years old on election day?

. S S N N

£ Previous Step Election Day Registration

SCAN DL

BARCODE
voter Inforrmation
EVA JOYCE FITZGERALD
First Mame * Mididle: Name: Last Mame *
3/24/1946
DOB
Emai Phane Number

Suffix

3 Page — Voter Address: Ask the voter their address. Co

¢ If both answers are YES, tap NEXT and continue.
e |f either answer is NO, the voter is not eligible to register.

Page — Election Day Registration: Enter the
voter's name. Swivel the screen to confirm the

Voter Address £ Previous Step Voter Address X

Address Type V' Next Address Type v
i it bl i st AR s Gl e e ecting wEXC,
Enter address below, House number must be entered fisst. VERIFY City & Zip are correct before selecting NEXT,
1816 BEE
- 1816 REEBE RD N
Houses+ e e P, 1 postBirection
- House # * Suffix Pre Direction Street Name * Street Type Post Direction
onit Ty Unithumber ity suwe Zoe ~ MAPLEWOOD MN 56109
= Unit Type: Unit Number City * State * Zip*
CLEAR FORM Can Mail Be Deliverad to Adare YES ND
- cLER Fom an Mall Be Dalivered to Addvess Above? ¥ES o
* equired field
Q@ w E R Ty Qv | o p &
Als bl FlelH sk L il
) B
*+ z x c v . B N M *
223 B 2 23 =]
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VOUCHER

If the voter's information is correct, tap NEXT.

the voter's street name. Once you see the voter's stree
select—then the rest of the required information will a

Entar Unit Infarmation

Registration Identification

Please select your identification type from the list,

Vatar Hai a MN- 5 A rkars Beancs or M 1D 23 number

A dialog box will appear asking “Did you need to
fill in unit and unit number information?”

ater +

ut s nat have 3 Mi-issusd criver's licerve o W 1D card
" Indicates a required field
“atar daas rot hars a M- isusd driver's Bcanse, & MN-issud ID card, or 2 55H

e Tap UNDERSTOOD if the voter says there is no
unit number.

e |f the voter states that they have a unit
number that is not yet on file, tap ENTER

N (YPNA () hao o roo =Y

Residency Verification

Phote ID + Document with Current Name & Address v Other v

esidency Types * Residency Types *
Resklency Ty 10 with Curmsett Nama & Addrass o

v v
STucent i Shots 1 + Decument with Current leame i ickdress

Tumanfin T Typeof 1D 7
athar

345678 * Indicates & required field

1D Number *

Electric bill bd

Bocament Typa * Dte
orre—orthele

T T T CTTCIT T C O O T T TTUT T TR T T,
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VOUCHER

VOUCHER
types from the drop-down menu to provide RS Letchingiiieatiion
number, if applicable. Tap NEXT. S —————— Sign 7 Page: il I
Pick the Vouching Options Below VOUCh Ing
v First Name. Micidle Name Last Name
6 Page - Residency Verification: The voter is not 'd51€ 18"Brdvide-aform-of-proof from options
1 or 2. Select “Other.” From Type of ID drop-down menu, setectthe-“Vouchee:for:“then tap
N EXT‘ Email 1 am an employee of a residential facility CHENRORN
* Indicates a required field
7<‘ F:rc'.‘ iou: , Step Voter Confirmation X
“l am pre-registered to vote in this precinct”:
, ) ) 1 For a pre-registered voter, begin to type the voucher’s last EVA JOYCE FITZGERALD
£ Previous Step Vouching Attestation 030221946
n a m e . ::JE?\\,‘:GM:V\":S[S BEEBE RD N, l.‘AI‘LE:'tﬂGD:‘N 55109
pros——— 2 Once you see the name, tap it - then the voucher's name, vz
| am pre-registered to vote in this precinct v address, and voter |D WI” auto-populate.
R 3 Per state law, vouchers must provide their phone number
777675 JAQUELINE SOPHIA MILLER 1755 ST MARYS ST | h f
Voter ID * Voucher Name * Residential Address of Voucher * to comp ete t IS orm‘
555-565-5555 4 Have the voucher read the attestation on the previous
Email Phone * pag e. Election Judge Confirmation
* Indicates a required field . e
5 Tap NEXT. On the next screen, you and the voucher will e i i ks B ot e

‘changes are needed, tap Previous Step.

sign your respective fields, then tap NEXT.

EVA JOYCE FITZGERALD
03/24/1345

Rasidential: 1816 BEEBE RD N, MAPLEWOOD, MN 55109
1D Typs: Votor Has 3 MH-issusd

"] registered in this precinct today and did not have another person vouch for me": el

drivers icenss or MN 1D card numbar

Precinct: MAPLEWOOD P-04  Spiit: 522
School District: 622

Begin to type the voucher’s last name. Once you see
the name appear in the list, tap it—their name and
address will auto populate.

235PM SunOct23 © 53 m 1

£ Previous Step Vouching Attestation X

3

Pick the Vauching Options Below

I registered in this precinct today and did not have another person vouch for me . 4 2 Per state Iaw, vouchers must provide their phone

Viiear ok offn thaty number to complete this form. Tap NEXT.

GEORGE AUGUSTINE MILLER 1666 COFFMAN ST APT 107 . .

e Residontiol Addrase of Vouchor « 3 Have the voucher read the attestation on the previous
555-555-5555 page.

o et 4 On the next screen, you and the voucher will sign your

* Indicates a required field

respective fields, then press NEXT.

“l am an employee of a residential facility”:

FETT

Sun Oct 23

1 Manually enter the name, address, and phone number
of the facility.

< Previous Step Vouching Attestation

3 4 s 6 7 s

Pick the Vauching Options Below 2 Have the voucher read the attestation on the previous
I am an employee of a residential facility v page.

I swear or affirm that *

3 On the next screen, you and the voucher will sign your
HOME FACILITY 5555 FALCON HEIGHTS BLVD

Name of Residential Facility * Address of Residential Facility * respective fields, then press NEXT.
555-555-5555
Email Phone *

* Indicates a required field

VOUCHER ATTESTATION

Verify the following statement with the voucher, who with their signature is attesting they
know the residence of the voter (for whom they are vouching) within the precinct.

l, (VOUCHER) | personally know that

(VOTER) is a resident of this precinct.
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STUDENT ID OR NOTICE OF LATE REGISTRATION

STUDENT ID WITH COLLEGE LIST OR 5 Psge - V_oier Adtc;lreSSéAsk t|hf Vt%ter foréheir P
NOTICE OF LATE REGISTRATION adressinformation: Complete the number

1816 BEEBE RD N

£ Previous Step Voter Address x

name. Once you see the voter's street name Mousess  Suifx  Prabiscton  Susethame Swwalpe  PosDiecion
In this example, the voter is presenting their student ID and is listed on the college housing list or they appear in the options below, tap on it to select— = MAPLEWOOD u 65109
received a notice of late registration from the county. then the rest of the required information will T il (R 7

1 After confirming the voter's address is in the poll pad's precinct finder, return to the menu page automatically populate the required fields .

then tap the green icon that says REGISTER VOTER.

6 Page — Registration Identification: Ask the voter e
for an identification number. Choose one of the ID

2 P — Eligibility Verificati
age 'gibility vertication types from the drop-down menu. Tap NEXT.

Ask the voter to answer the questions and tap on the appropriate buttons for their answers:

7 Page — Residency Verification: Select “Other” from
® Are you a U.S. citizen? the options on the drop-down menu. Then in Type
o Will you be a least 18 years old on Election Day? of ID drop down menu, select the Type of ID option
(Student ID With College List or Notice of Late

TEOE &bl Tow Mar 22

€ Previous Step Eligibility Verification

Residency Verification

v Other v
Pleage ask the valer to angswer The questions below to determine eligibility,

e sidency Types * Residency Types *
Residency Types: T L esidency Types

Ask the Voter — x« —
Are you a LS. Citizen?

[ Yes Mo J 2
) I Document Type *
* Indicates & requl Id

Ask the Voter
Will you be at least 18 years old on election day?

L Yes Mo J 8 Page - Previous Voter Information (OPTIONAL): Advance past this screen. Tap NEXT.

9 Page - Voter Confirmation: All information you have entered
will appear on this screen. Swivel the poll pad around and have

e If both answers are YES, tap NEXT and continue. ' _ . ¢
the voter confirm that all points of information are correct.

e If either answer is NO, the voter is not eligible to register.

e If everything is correct, tap NEXT.

3 Page - Election Day Registration: Enter the voter's e e
name. Swivel the screen to confirm the information is sascont o * If not, tap PREVIOUS STEP in the upper-left EV’?:OVCEWGEHALD
accurate with the voter. Eva Jovee — corner to correct any information. o
If the voter's information is correct, tap NEXT. e o . . . _
P 10 Page - Election Judge Confirmation: After confirming
4 A dialog box will appear asking “Did you need to everything you have entered is correct, sign your initials P R—
&ill in unit and unit number information?” in the space provided in the lower right corner. Then tap : .
. 'h ) ) SUBMIT. A dialog box will appear confirming the addition of R S
T o T e voter says there s no unit the voter. Tap ACCEP.
e If the voter states that they have a unit number that 11 The voter will sign the Minnesota Voter Registration
is not yet on file, tap ENTER UNIT INFORMATION. Application and Voter Oath; retain the printed slip in the
They are required to enter this information if it is Election Day Registration Documents envelope provided to

you. Hand the voter the ballot exchange slip and direct them
to the ballot judge.

applicable. The Voter Address screen will then prompt
you to complete the unit type (apt., unit, suite, etc.)
and unit number. Then proceed.
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ADDITIONAL GUIDELINES & ACTIVITIES

Polling place conduct
During voting hours, election judges, voters, assistants, and vouchers are part of the voting process and
therefore allowed in the polling place.

Expectations for election judges
Ramsey County expects election judges to treat all voters with respect. The following behavior is
prohibited and will be grounds for immediate dismissal if reported to Ramsey County.

e Disrespect for voters' safety.
e Teasing or harassment.
¢ Malicious humor regarding current events.

Authorized persons and activities in the polling place

e Voters and their children.

e Election judges and officials.
® Persons assisting voters.

¢ Vouchers.

e Authorized election observers (must have a letter from Ramsey County Elections or
the Secretary of State’s office).

* Police officers (if requested by the head judge to keep order).
e Challengers (must have written authorization from a candidate or political party).

e Teachers and their students observing the election process.

Prohibited persons and activities in the polling place

e Disorderly persons.
* Smoking.
* Persons under the influence of drugs or alcohol.

e Campaign material for a candidate or ballot question - if you see any persons in the polling place
wearing these items, ask them to cover and/or remove what they are wearing while in or within 100
feet of the polling place. If the voter refuses to cover or remove the campaign material, record the
voter’s name on the Election Day Incident Log and allow the voter to vote.

® People other than voters and election officials gathering or lingering in the polling place or within
100 feet of the building where the polling place is located.

® Persons who are campaigning and/or any campaign materials including literature or buttons.
No one can campaign inside the polling place or within 100 feet of the building. If the polling
place is on public property, no one can campaign anywhere on the property, even beyond 100
feet. However, the prohibition of signs and campaign materials within 100 feet does not apply to
adjacent private property.

e Vehicles displaying campaign materials - if a vehicle is parked within 100 feet of the polling place and
displaying campaign materials, locate the driver of the vehicle and politely ask the individual to move
the vehicle or remove the campaign material.

e Leaving sample ballots in the voting booth.
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MEDIA IN THE POLLING PLACE, EXIT POLLING, AND OUTSIDE
USE OF BUILDING

Guidelines for news media

A news media representative may enter a polling place during voting hours only to observe and
document the voting process. A media representative must present photo identification to the head
election judge upon arrival at the polling place, along with either a recognized media credential or
written statement from a local election official attesting to the media representative’s credentials. A
media representative must not:

e approach within six feet of a voter;
e converse with a voter while in the polling place;
e make a list of persons voting or not voting; or

e interfere with the voting process.

Media photography and video recording is allowed in the polling place with limitations. Broad shots of
the polling place containing multiple voters are allowed. Photographs cannot be taken of voted ballots.
The media should ask permission to photograph an individual voter before doing so. Any interviews
must occur outside the polling place.

Exit polling
Exit polling may occur within100 feet of the building in which a polling place is located but must be
located outside the polling place. An anonymous written questionnaire must be used.

Meetings at the polling place

Polling places are often multi-use buildings with a variety of activities planned. Meetings and other
activities can be held at polling locations that have multiple rooms, but they cannot interfere with voting
activities or violate the election laws governing activities in or near polling places.

VOTER'S RIGHT TO FILE COMPLAINT

We hope that all issues can be resolved in the polling place; however, a voter has the right to file an official
complaint form if they would like their concerns or experience investigated after Election Day. Election judges may
serve as witnesses within the voter’s complaint and named with their consent.

Area judges are supplied with state election complaint and federal HAVA complaint forms. If a voter would like

to submit a formal complaint, the head judge must contact the area judge and request that they visit the polling
place immediately to serve the voter. The area judge may speak to the voter about the incident to understand the
complaint from all present parties, then they will retain the official forms and return them to the Elections Office.
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ASSISTING VOTERS WITH VOTING & REGISTRATION

State and federal laws require assistance be available for voters. Certain guidelines must be followed.

Election judge assisting voters

Election judges should be prepared to provide assistance to voters when requested. An election judge

can assist an unlimited number of voters when helping voters into or through the polling place, reading or
translating voting materials such as registration applications or ballots, or completing forms. Two judges
from different major political parties must be present when assisting a voter with marking a ballot, which can
occur in a voting booth, at a table, or at a car (Minnesota Statutes 204C.15; Minnesota Statutes 206.57).

When assisting a voter with marking the ballot, follow these guidelines.

® Be impartial, courteous, and professional.

* Take necessary measures to protect the voter's privacy.

® Read the ballot exactly how it is written, including the instructions.

e Let the voter choose whether or not to vote in any section of the ballot.
¢ Avoid actions or instructions that might influence how a person votes.

* Make sure the ballot accurately reflects the voter's choices.

Members of the public assisting voters

A voter may choose anyone except their employer, an agent of their employer, or a union agent to assist
them with the voting process.

Voters can be assisted by individuals under the age of 18 and assistants do not need to live in the precinct.
Assistants must leave the polling room when the voters they accompanied have finished the voting process.
If they are waiting for additional voters whom they will be assisting, they must wait outside the polling
location, at least 100 feet from the building.

Assisting voters who have a visual impairment

If a voter with visual impairment asks for assistance, you may provide physical or descriptive support. As you
are walking, you may be asked to describe the pathway and provide information about upcoming obstacles.

Tools available to aid voters who may request them:

e magnification card

® ballot-marking device

e speak button on the poll pad voter confirmation screen
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Assisting voters who have a hearing impairment

People who are hard of hearing or unable to hear use many methods to communicate. Some use lip
reading and speech, while others use sign language. They may choose to write or use a combination of
these methods. Ask the voter what you can do to help the communication process.

Recommendations for effective communication:
e Communicate in a well lit area; avoid standing or sitting in front of bright lights or windows.

® Begin the conversation by getting the voter's attention. Call the voter by name, wave your hand, or
use other visual signals.

® Make sure your face and mouth are clearly visible. Do not look away when communicating. Do not eat,
chew gum, or in any way cover your mouth.

* Speak clearly, avoiding exaggerated lip movements. It might be helpful to raise the volume of your
voice if you are soft spoken.

® Maintain eye contact. If you have to turn away from the person, wait until you re-establish eye contact
before continuing your conversation.

e Use gestures to help clarify your message. Pointing to appropriate objects or using visual aids can be
very helpful (e.g., a sample ballot).

* Rephrase your message if the voter does not understand you.

* Do not assume the voter can hear or understand what you are saying if the voter is wearing a hearing
aid. The hearing aid may be worn to help with awareness of environmental sounds.

Tips for assistance
Let the voter initiate the conversation and offer assistance only if it is requested.

* To allow voters the opportunity to ask if they need assistance, the greeter judge may tell all voters: "If
you need assistance with any part of the voting process, please let us know."

* Never touch or move a walker, cane, or other equipment without the voter’s permission.

e If the voter has a service dog, do not interact with the dog. The dog must not be distracted from its
responsibilities.

e Direct all questions to the voter, not to others who may also be helping the voter, such as an
interpreter, companion, or assistant.

* Respect the voter’s privacy and allow them to make all decisions on offices and ballot questions for
which they would like to vote. Inform the voter that it is not necessary to cast a vote in every measure
or race on the ballot. The voter has the right to choose whether or not to vote in any section of the
ballot.

e If you observe an assistant attempting to persuade a voter’'s decision, inform the assistant and the
voter that this is not permitted and offer the voter the assistance of two election judges from different
major political parties.

* A voter may use a mark (x) or stamp if unable to sign a document.

e If you marked a ballot for a voter, review it thoroughly with the voter to ensure it reflects their wishes
and to correct any mistakes.

A voter may be accompanied by a support service provider/interpreter who will provide the voter with
the necessary communication to allow the voter to vote in an unbiased and independent manner.
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CHALLENGERS

Official challengers may be present in the polling place to challenge the eligibility of voters. Challengers will
have an authorization letter from a political party or candidate. Only one challenger per party and candidate
may be present in the polling place. The head judge assigns a seat to the challenger at a distance so they
cannot read voter registration applications, the poll pads, and other documents with private data.

Challengers are not allowed to make lists of who has voted, as this is considered poll watching. Challengers
may only talk to head judges, not voters.

A challenger may only challenge the eligibility of a voter based on the challenger’s personal knowledge.
Challenges must be stated in writing on the Oath of Challenger Form and this form must be completed by
the challenger and the head judge.

In addition, election judges and voters may also challenge someone’s eligibility to vote. They must follow the
same challenge procedures as official challengers, but voters must leave the polling place after the challenge
process and their own voting process is complete.

Conduct of official challengers

Challengers are limited in what they can do. They may not:

e Talk to any voter and must direct their questions to the head judge.
e Wander around the polling place.

¢ Handle or inspect any polling place materials or equipment.

* Make a list of voters who have or have not voted.

e Attempt to influence voting in any manner.

* Vouch for a voter’s residence.

e Approach the ballot counter or any voting station.

¢ Obstruct the voting process by challenging every voter.

¢ Challenge the party affiliation of a voter.

It is a violation of Minnesota election law for a challenger to abuse the challenge process, to engage in a
pattern of continuous challenges, or to challenge voters on any basis other than personal knowledge that a
voter is not eligible to vote in the precinct. Violation of these provisions constitutes a gross misdemeanor.
The basis for all challenges must be stated in writing on the Oath of Challenger Form (see next page). This
form must be filled out by the person making the challenge. These forms are located in the blue supplies box
and the completed forms are to be returned on election night.

The Elections Office also provides signs (and smaller copies of these signs) to inform voters and election
judges of the legal limits of challengers’ activities. If you have any questions about the activities of a
challenger, call the Election Day Hotline (651-266-2173).
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Challenge procedure

If a voter is challenged, the head judge or another
designated election judge shall resolve the challenge
following these procedures:

1 Have the challenger complete the Oath of
Challenger Form, located in the blue supplies
box.

2 Have the challenged voter swear or affirm the
following oath/affirmation:
"Do you solemnly swear (or affirm) that you
will fully and truly answer all questions put to
you concerning your eligibility to vote in this
election?"

3 You may then question the voter regarding the
reason for the challenge. Reasons a voter may
be challenged:

* Residency: The voter does not reside in this
precinct.

e Age: The voter is not 18 years of age or older.

¢ Citizenship: The voter is not a United States
citizen.

¢ Guardianship/legal competence: The voter is

under legal guardianship and has not retained
the right to vote.

4 If the voter's answers indicate the voter is
eligible to vote in your precinct, allow them
to vote. If the voter’s answers do not indicate
eligibility, the voter is not allowed to vote.

5 If a challenger persists with the challenge, and
the voter's answers indicate eligibility, have
the voter verbally repeat the voter's oath.
After the voter signs the voter signature slip,
allow the voter to vote.

6 If any of these challenges occur, note them on

the Election Day Incident Log as well as on the
Oath of Challenger Form.

Oath of Challenger

L do heraby state under oath,

{Mame of persan making chalenge)

| amn;
[ ) an alaction judge.
[ ) achallenger authorized by Minnesota Statutes, section 204C.07.
{ ) aMinnesota voler,

| | reside at , &

(S| Addrass) [Cily of TownsHg)
Telap numiber:
E-mall address (optiansi):
1 chall the r of whose regis

b [Marme of chalangod volar)
liats his/her residence as:

This challenge is based on my personal knowledge. The grounds for my
are:

, SRS
Toioet Adormaar TCily o T oweshiah

(Allach adan ond) hesls of signed Slawmen || necessars)
| swear or affirm that the information stated here is truthful,

i I

(Egnature of Chalenger) (Data)

Signed and swomn to or affirmed before me

ST T LS

(Elanatuns of Election Judae) Date|

For Election Judge Use Only

Chalk was tarad by:

{Mamsa of srecton |wgs)
Tima:

{ ) Voter refused to take challenge oath,
{ ) Challenge was dismissed: \/oter passed challenge and voted,
{ ) Challenge was sustained: Voler failed challenge and did not vote.

Additional
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IF VOTERS FEAR FOR THEIR SAFETY

Voters' names and addresses are public when they register to vote. However, if they have safety or
privacy concerns, there are ways to register and vote without their information becoming public.

Safe at Home Address Confidentiality Program

This is a comprehensive confidentiality program that protects an individual's address from all public and
private entities; an individual is assigned a PO Box address that they use for their legal address. Individuals
must request this before Election Day.

To enroll in Safe at Home, visit www.sos.state.mn.us/safe-at-home/enroll-in-safe-at-home or call
1-866-723-3035 from 8:00 a.m. to 3:30 p.m.

Additional options

e Voters can keep their information private by sending a Request to Withhold Voter Information from Public
Information form to Ramsey County Elections. Their name and address will still appear on the list of voters
at the polling place but will not be available to the public.

® They can send a Request to Inactivate Voter Record form to Ramsey County Elections. This will prevent the
public from seeing the information on the public information list. Once election officials inactivate a voter's
record, the voter must re-register before voting again.

® They can register again on Election Day, keeping their information private and inactivating their record in
one step. Voters may bring copies of both the above mentioned forms to submit with their registration.
Their information will be entered in the state’s voter database after the election but will be marked as
private. To confirm the address, Ramsey County Elections will send a verification postcard to verify that the
voter can receive mail. If the card is not returned, the Elections Office will inactivate the voter's record as
requested.

The forms are available at mnvotes.gov or through the Ramsey County Elections Office.

Organizations that may help individuals who fear for their safety

Bridges to Safety

Saint Paul

651-266-9901

Serving victims of domestic
violence.
www.bridgestosafety.org

Esperanza United (Casa de Esperanza)
Saint Paul

651-772-1611

Serving Latina women and children.
www.casadeesperanza.org

Saint Paul Intervention Project

Saint Paul
651-645-2824

Serving women who are victims

of domestic violence; English,
Spanish, Hmong and Somali
speakers welcome.
www.stpaulintervention.org

Tubman

Maplewood

612-825-3333

Serving people experiencing
domestic violence and who
reside in either Ramsey,
Washington, or Hennepin
County.

www.tubman.org

Union Gospel Mission/

Naomi Family Residence

Saint Paul

651-444-5880

Serving victims of domestic violence
and stalking.

www.ugmtc.org

Women's Advocates

Saint Paul

651-227-9966

Serving women and children
who are victims of domestic
violence.
www.wadvocates.org
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VOTING WITH A CRIMINAL RECORD

A criminal record does not affect an individual's right to vote in Minnesota unless they are
incarcerated for a felony conviction.

Voting after incarceration
As of a law passed in June 2023, individuals can vote after they are released from incarceration.

Individuals can vote if...

e they were charged with or convicted of a misdemeanor or gross misdemeanor.
e they have been charged with a felony and are discharged from incarceration.
e they have been given a stay of adjudication.

e they are in jail awaiting charges, or out on work release, and are not currently incarcerated with
a felony sentence.

Individuals cannot vote if...
they are incarcerated for a felony conviction.

VOTING WHILE UNDER GUARDIANSHIP OR WITH IMPAIRMENT

As long as a judge did not restrict an individual's right to vote through court order,
they have the right to vote when:

e they are under guardianship.

e they are under conservatorship.

e they gave someone power of attorney.
e they have a brain injury.

e they have a developmental disability.
e they have a cognitive impairment.

¢ they experience memory loss.

A spouse, children, attorneys, caregivers, doctors or nurses cannot make a decision on a
voter's eligibility; only the voter or a court may.
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VOTING WHILE EXPERIENCING HOMELESSNESS

If individuals are experiencing homelessness, they can register to vote using the address of the location
where they sleep; this could be a shelter, a friend’s house, or outside somewhere.

Registering before Election Day

If voters sleep outside, they can write a description on their voter registration application; for example, “NW
corner of Rice St. & University Ave.” If they have a phone number or email, they can provide them in case
elections administrators have questions about where they live.

If individuals register before Election Day at an outdoor location, their voter record will be marked
“challenged” because the county could not mail them a postal verification card. They will still be able to

vote at their polling place, but they will be asked to swear under oath that they are living at that location. If
individuals are staying at a shelter or residence where they can receive mail, they may not receive a challenge
notification if the county can verify their address with a postal verification card.

Registering on Election Day

If individuals are not registered in the poll pad, they must complete the registration process. Individuals
staying in shelter or at a friend's home may use any documentation options listed in the Election Day
Registration section of this guide.

If individuals are unsheltered and not listed in the poll pad, they may register with use of a voucher who
lives in the same precinct. They may also use prior registration if they are listed on the poll pad as previously
registered in the same precinct.
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