Public Health Response & Services Town Hall Notes
5/14/2020, 4 – 5 p.m.
Participants: 91
Questions
1. What if you don’t have healthcare coverage, can you still get tested?
• We have a list that we have in place for all of the federally qualified health centers in
Ramsey County and those are all the sites that are able to provide services, regardless of
individuals insurance status and then I updated that for specifically how they're handling
seeing patients and registering new patients for COVID-19 as well. Will share this list with
Sara. The federally qualified centers are Minnesota Community Care, United Family
Medicine and Open Cities.
2. Can you talk a bit more about how you are responding to and being proactive on the
disproportionate number of cases in minority communities? I know it's a challenge everywhere,
not just in Minnesota, but around the country. Can you talk about what Ramsey County is doing,
please?
• Early on when we weren't even seeing racial data, it was my role to push the Commissioner
and ask tough questions of our state Commissioner and have conversations about how we
can get that data, can you please put it out there. And it got put out there. And then after
that it's hey we're learning, there's increased testing for this population, but not this
population. My job at that space is to continue to advocate for why we not have tests,
specifically in our African American communities specifically in American Indian
communities. We have communities of color who have high rates of chronic diseases,
which means it's an underlying condition and causing people to be at higher risk for having
complications with COVID-19. It's my role to push at that level, to make sure that expanded
testing gets into multiple communities. I'll add to it that from the get-go. We wanted to be
proactive. We worked a lot with our community partners, our relationships to really
leverage.
• The communication aspect during these times, it was challenging because typically we
would pull groups together, have meetings and talk but we use a lot of virtual methods so
radio, PSA, TV ads, phone conferencing methods to try to be able to get in front of people
and share the our messaging of being safe with the social distancing and then to try to
address any questions, obviously, as things evolve, we were able to respond quicker. But in
the beginning, it was a lot of uncertainty and people a lot of fears.
• We have an equity advisory committee of 15 community members to focus on the unmet
needs of racial, ethnic and cultural communities.
3. Is there financial support for families who don’t have a job right now due to being sick?
• That’s our financial assistance department with Tina Curry and we had a town hall with her
on Monday.
• 651-266-8500
4. Have there been any services resources provided to residents within our community to help
with technology gaps to be able to access. Many of the services that are being provided via
telemedicine services.
• We understand there's a digital gap and we that people need resources and with the
Governor's order now of being able to have 10 or less people in spaces that allows us to
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make some adaptations to our services to allow access to that technology. So, we are as a
system working to be able to provide that access, public health, you know, provides the
public health guidance to that. But we have to rely on some of our other department
partners to be able to help create the infrastructure for that.
5. Can we get more PPE -personal protective equipment - to Community Health Clinics senior
housing long term care facilities and then specifically things like gloves face shields goggles and
hair coverings?
• There was a shortage in the beginning with all the orders. We have places that need to have
PPE on a daily basis and so that is our first priority of making sure that Our staff were
providing care to individuals as well as those individuals in those spaces have the protection
that they need is you know and as what you're hearing about long term care centers. That
once you have an outbreak within those centers that can be difficult to slow that spread of
outbreaks.
• Ramsey County will be supporting communities and doing our own mask drive and
distribution on very soon, with the help of the racial equity and community engagement
response team, so that information will be coming soon, and will be partnering with public
health and service teams to get that information out. The City of St. Paul has done a
phenomenal job of doing that partnering with the fire stations and other agencies to collect
and distribute masks.
6. If someone has a condition that puts them into a higher risk group and they're in an appeals
process and may not qualify for unemployment, is there anything that could help support them?
• That is a financial assistance question. Please call 651-266-8500.
7. Do you have lists of who was tested positive and what contact tracing was done to prevent
further community spread?
•

•

We are working with the state health department on case investigation and contact racing
right now. We utilize a database that the state manages which does give us some
information about cases in our community. And that's how we're able to connect with
them. They share information about essential services that they may want and also
potentially provide them with a letter for their employer that lets them know that that
individual will not be working until they pass their time at home. It’s kept confidential.
In terms of contact tracing, we've only slowly started to take on contact tracing, but we
recognize that it's a really important component of this response if we aren't able to get
those contacts, who are exposed to stay at home then we're not going to be able to reduce
the spread of covid-19.

8. What types of avenues have been used or are being considered in order to connect with
various cultural groups to keep people updated who lack technology. And I would add on to
here seniors, because I think it's a similar question.
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•
•

•

For Karen community, they are new to technology, they have family or friends, they know
how to call. If they see something posted, through their work, they can spread it to their
friends through phone.
For elderly, we are working with elder centers, church leaders, nonprofit organizations. We
send out weekly newsletter, farmer’s market, getting information out. Hmong American
Partnership, Hmong 18 Council, to stay in contact with community members. We connect
with telephones because a lot of people have this, so we have news phone conferencing.
We've got actually three teams doing community outreach and each team has a slightly
different focus. And so, we've got one team that's focusing on Hmong and Karen
communities. We've got another team is focusing on East African and Latino communities
and we've got another team that's focusing on existing partnerships with our violence
prevention work, our public housing work, our seniors and aging work. So, and then we've
also been doing some outreach to the district councils in St. Paul, so they can talk to. They
can make requests of us; they can tell us what's happening in their particular
neighborhoods.

9. This is from a woman named June asking for the Native American community and she says she
would like more information on the tracing which I'm guessing are the contact investigations
going on and how those are working. She’s saying that she knows some community members
within the Native American communities are concerned about the process because of historical
trauma and then she had a follow up question to that which was asking if someone can explain
the exact steps that occur for contact investigations and she's asking for the full scope of this
actually from the initial test that's given to a person who's diagnosed from from the initial test
to the person being diagnosed free of COVID-19. So, I'm guessing that somebody who must
have tested positive and then how the contact tracing occurs with all the contacts, all the way
through until the person is finally okay.
•

So COVID-19 is a reportable disease. So when any lab gets the specimen that test positive
for this particular virus that lab specimen is shared with the State Department of Health
and then for the past few months, the state has taken the lead and they have been calling
individuals who had that positive test results. And they are not the first person to share that
information with the patient. The doctor gives the person their diagnosis, but then it's the
responsibility of public health. They follow up with that individual to share what the criteria
are for isolation during what we believe the infectious period to be for a COVID-19 is so we
do ask that individual about when their symptoms started. We believe that people may be
able to spread the virus within days prior to any having any symptoms. So we collect that
information and then we also recommend that they stay home until those symptoms have
resolved so we're talking 10 days out from the symptom onset and we also want to make
sure that that person is free of fever for at least three days and that they can't use any
Tylenol or fever, reducing medications in order to feel comfortable that they can leave their
home and go out and be with their friends and family and community. So we share that
information with them. We also tell them what kinds of services we can provide for them;
we can you know assess. Are they able to get groceries, can they get their medication, you
know, how can we help them stay at home and resolve and recover from the virus? We do
ask them to share information about contacts who they may have been with while they
were infectious. We ask them to inform their households of their condition and then if we
determine that they were working while they were sick, we would ask them to share
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information about their work site or their school or if they had a prolonged contact with
someone outside of their household while they were sick, we would ask them for that
information. They are not obligated to share that with us. It's not something that we can’t
make people share but we do encourage them to share just because we know it is such a
highly transmissible so if we can share with their contacts that you were exposed to
someone who had this condition we encourage you to get tested. We believe we're
supporting those contacts in staying healthy themselves.
10. How do you target which culturally specific groups you are willing to partner with in the African
American community?
•

We're willing to partner with everyone. But part of it has to do with data, we can see by
looking at how sick people are, unfortunately, who needs special attention and who needs
that priority when we look. We've done health equity data analysis both our family health
work within our healthy community’s work and we've specifically focused on racism to get
an understanding of who is not doing well from a health perspective in our community. And
that allows us, and as well as having conversations and having community, a part of that
data and a part of that conversation to create those reports. That helps us determine how
to prioritize. If you were to ask that question seven years ago, I could not have answered it
that way. We're getting better.
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