
 
Manage My Account 

Password Reset (if you don’t know your password) 

At the Account Log In page, 
click “Forgot your 
password?” 
 

 
The following page displays.  
Enter your email address 
and check “I’m not a robot” 
 

 
You’ll be sent an email from 
Beacon/qPublic.net.  Click 
on the link and the following 
page appears, allowing you 
to choose a new password. 
 
 
 
 
 
 
 

 
 



 
Change Password (If you know your password, but want to change it) 
 

Login, then 
click on your 
name in the 
upper right 
corner 
 

 

 

Click on My 
Account 

 
 

Click on Change 
Password 

 
Enter your 
current 
password, 
followed by 
your new 
password 
(twice) and 
click Change 
Password 

 
To exit My Account and return to Property Search, click Layers (in the upper left corner), then Property 
Search 

 



 
Update Your Account (to change your personal information, including email address) 
 

Login, 
then click 
on your 
name in 
the upper 
right 
corner 
 

 

 
Click on 
My 
Account 

 

 
 

Click on 
Update 
Account 
 

 

 
 

Edit 
fields and 
click 
Update 
your 
account. 
 
You can 
change 
your 
password 
here, too 

 

 

To exit My Account and return to Property Search, click Layers (in the upper left corner), then Property 
Search. 

 


