
 

 

To: MFIP Staff   

From: MDRC STED Evaluation Team 

Date: July 8, 2015 

Subject: STED Evaluation In-Program Survey 

 
This memo provides an overview of the In-Program Survey effort as part of MDRC’s evaluation of 
the MSTED program.   As you may know, our current survey is an important piece of the STED 
evaluation because it will contribute to the understanding of study participants’ experiences. MFIP 
staff members may receive questions from clients about the survey. We hope this document will 
serve as a useful reference. Please be certain to share this memo with your colleagues. 
 

 Decision Information Resources, Inc. (DIR) in Houston, TX is fielding the survey on 
behalf of MDRC. 
 

 Individuals assigned to either the program or control group will be contacted to complete the 
survey interview beginning approximately three months after their random assignment 
date.  
 

 Study participants may receive letters, phone calls, emails, and/or social media contacts from 
DIR’s trained interviewers. If DIR is ultimately unable to make contact by phone, an 
interviewer will attempt to follow up in person. 
 

 The survey interview will take approximately 20 to 25 minutes to complete by phone or in 
person. Study participants will be asked about their program and work experiences, income 
and support, and their health and well-being. 
 

 As a token of appreciation for their time, respondents will receive a $25 gift card for 
completing the survey.  
 

 Both MDRC and DIR follow strict security and confidentiality procedures to protect 
study participants’ information. Individual responses will never be shared publicly or with 
MFIP staff. 
 

 Completing the survey is voluntary. Additionally, if there are any questions a respondent 
does not wish to answer, he or she is free to skip those questions during the survey interview. 
 

 For additional information about the survey, please advise study participants to call James 
Cooper, toll-free, at:  

1-888-864-1425, ext 138  
(weekdays between 8 AM and 5 PM, Pacific Time) 

 

 If MFIP staff have questions about the survey, please contact a member of the MDRC 
evaluation team, including Project Data Manager, Johanna Walter: 212-340-8850, 
johanna.walter@mdrc.org. 



 

Research  Evaluation  Technical Assistance 
3900 Essex Lane, Suite 900  Houston, Texas 77027  713-650-1425  Fax: 713-650-1576  www.dir-online.com 

Decision Information Resources, Inc.

June 1, 2015 
 
 
Dear: 
 
Thank you for participating in a study of the Subsidized and Transitional Employment Demonstration 
(STED), also known as Minnesota Subsidized and Transitional Employment Demonstration, “MSTED”!  You 
are receiving this letter because in 2015 you agreed to participate in the STED research study.  As you may 
recall, when you agreed to participate in the study, you were told that you might be contacted by researchers to 
complete several interviews.   
 
MDRC, a non-profit social policy research firm, is responsible for conducting this research study.  Decision 
Information Resources, Inc.  (DIR), an independent survey firm, is conducting a telephone interview to gather 
important information as part of this study.  We will ask you questions about your lifestyle and employment 
opportunities.  The interview should take 25 minutes of your time. 
 

 Your help is valuable.  Only you can tell us about your experiences.  You will receive a $25 gift card 
for completing the interview.  By doing so, you will help us learn whether Minnesota Subsidized and 
Transitional Employment Demonstration, “MSTED” is effective at helping people like you.   

 
 Your participation is voluntary.  You are not required to complete the interview, and not participating 

in the interview will have no effect on your participation in the program.  Once the interview has started, 
you also may refuse to answer any question without penalty.   

 
 Your information is private.  MDRC and DIR staff follow strict rules to keep all information we collect 

about you private.  Your name will never appear in any public document.  All of your answers will be 
kept private to the full extent allowed by law.  Your information will be used only for conducting 
research on STED programs.  Our staff are trained to protect your privacy. 

 
To complete the survey now, call 1-866-986-1968.  Otherwise, you will receive a call from a DIR interviewer 
in the next few days.   
 
If you have any questions or concerns about this study, please call me, James Cooper, at 1-888-864-1425, ext 
138 (weekdays between 8 AM and 5 PM, Pacific Time). 
 
Thank you for your help on this important project.  Please also call us to update your contact information 
(phone number or email address) at any time.  We look forward to your participation! 
 
Sincerely, 

 
James P.  Cooper 
DIR Data Collection Manager 
jcooper@dir-online.com 
 
 
 
 
 
 
 



   
 

 
Research  Evaluation  Technical Assistance 

3900 Essex Lane, Suite 900  Houston, Texas 77027  713-650-1425  Fax: 713-650-1576  www.dir-online.com 

Decision Information Resources, Inc.

1 de juno de 2015 
 
 
Estimado(a): 
 
Gracias por participar en un estudio de Demostración de Empleo Subsidiado y de Transición (STED), también 
conocido como Minnesota Subsidized and Transitional Employment Demonstration, “MSTED”. Le enviamos 
esta carta porque en 2015 usted aceptó participar en el estudio de investigación STED. Como ha de recordar, 
cuando usted aceptó participar en el estudio, se le informó que los investigadores podrían comunicarse con 
usted para realizar varias entrevistas. 
 
MDRC, una empresa de investigación de políticas sociales sin fines de lucro, es la encargada de llevar a cabo 
este estudio de investigación. Decision Information Resources, Inc. (DIR), una empresa de encuestas 
independiente, realizará una entrevista telefónica para recopilar información importante como parte de este 
estudio. Le haremos algunas preguntas acerca de su estilo de vida y oportunidades laborales. La entrevista no 
debe tomar más de 25 minutos de su tiempo. 
 

 Su ayuda es valiosa. Solo usted puede contarnos sus experiencias. Recibirá una tarjeta de regalo de 
$25 por completar la entrevista. Al hacerlo, nos ayudará a saber si Minnesota Subsidized and Transitional 
Employment Demonstration, “MSTED” es eficaz para ayudar a las personas como usted.   

 
 Su participación es voluntaria. No está obligado(a) a completar la entrevista, y su decisión de no 

participar en ella no afectará su participación en el programa. Una vez que la entrevista ha comenzado, 
también puede rehusarse a responder cualquier pregunta sin sanción alguna. 

 
 Su información es privada. El personal de MDRC y DIR se rigen por estrictas reglas para mantener en 

confidencialidad toda la información recopilada acerca de usted. Su nombre nunca aparecerá en un 
documento público. Todas sus respuestas se mantendrán en confidencialidad en la medida en que la ley 
lo permita. Su información solo se utilizará para realizar investigaciones en los programas STED. 
Nuestro personal está capacitado para proteger su privacidad. 

 
Para responder la encuesta ahora, llame al 1-866-986-1968. De lo contrario, un entrevistador de DIR lo(a) 
llamará dentro de los próximos días. 
 
Si tiene alguna pregunta o inquietud acerca de este estudio, mi nombre es James Cooper y puede llamarme al 
1-888-864-1425, ext. 138 (días de semana entre 8 a.m. y 5 p.m.). 

 
Gracias por su ayuda en este importante proyecto. Por favor, también llámenos para actualizar su información 
de contacto (número de teléfono o dirección de correo electrónico) en cualquier momento. ¡Esperamos con 
interés su participación! 
 
Atentamente, 

 
James P. Cooper 
Gerente de Recopilación de Datos de DIR 
jcooper@dir-online.com 
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